3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3awuTe npaB notpedbutenen"



7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOIINX JIOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MOTPEOUTEIS MU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOPTEpaMH, MpOJABLAMH,  BJaJelbllaMHd  arperaropoB
nHopManuu o ToBapax (yciayrax) Mpu MpOJake TOBAPOB (BBIMIOJHEHUH padOT, OKa3aHWM YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHne ToBapoB (pabdoT, yCIIyr) HAAJIEXKAIIero KayecTBa
1 0€30MaCHBIX JUIA KU3HH, 30POBBs, UMYIIECTBA MOTPEOUTENEeH M OKpYXKArOMIeH Cpeibl, TMOITyYeHue
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTy UX HHTEPECOB, a TAKXKE ONpPENesieT MEXaHU3M peaTu3alliy 3THX MpaB.

(B pen. ®enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHIH,
MpUOOpPETAIONMI WM HUCHOJB3YIOIIMM ToBaphl (paboOThl, YCAYrdM) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENBCKON
JIEATENHHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpPraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3aluy NoTpeOUTesIM;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHU3alus HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHIUBUAYAIbHBIN TPEINPUHUMATENb, BHITOIHAIOMKE PAOOTHI UM OKAa3bIBAIOIINE YCIYTH MOTPEOUTENIIM
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10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHMW3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WH/MBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (IpHM HMX OTCYTCTBHHM WJIM HEMOJNHOTE YCIOBHH OOBIYHO IPEIbSBIIEMBIM
TpeOOBAaHMUAM), MITH TIEJISIM, JUIsi KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YeTCH,
WIN 1IEeTsIM, O KOTOPBIX IpojaBel (MCIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHUTENEM IIPH
3aKJIIOYCHNH J0TOBOpa, WM 00pasily W (WJIM) ONMCAHMIO MPH MPOJaKe TOBapa 1o odpasny u (Win) 1o
OIUCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIHyru) - HEYCTPAHHUMBIM HEAOCTAaTOK WIH
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PAaCXOJOB WJIHM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MPOSBIISETCS. BHOBD IOCJIE €r0 yCTpaHEHUs, WK JIpYrHe MoJ00HbIe
HEJI0CTATKHU,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIAyru) - 0€30MacHOCTh TOBapa (paboOThl, yCIAyru) A >KU3HH,
3JI0POBbSI, UMYIIIECTBA MOTPEOUTENS U OKPYXKAIOIIEH cpe/ibl TPH OOBIUYHBIX YCIOBHSX €ro UCHOIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKkKe OE30MacHOCTh MpOIlecca BHIMOJIHEHUS pabOThHI
(oxazaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJTHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYECHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIM WMHIWBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYILECTBIIAONIAS OINPEACIICHHYIO JESITEIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepannu U3rotToBuTeNeM (MPOAABIIOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE W YJIOBJICTBOPEHHE TpeOOBaHUU
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYaIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINN
onpejieNeHHble (YHKIIMM HAa OCHOBAaHUHU JOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAAJIEKAIIETO Ka4ecTBa,

(ab3arr BBenien denepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OpraHU3alMOHHO-NIPAaBOBOM  (OpMBI  WIH
WHIUBUAYAIbHBIN TpeANpUHUMATENb, OCYUIECTBISIONINE HMIOPT TOBapa JUIsl €ro Mociexyrouei
peanusauuu Ha Teppuropun Poccuiickon @enepanny;

(a63ar BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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BIIQJIeTiel] arperaropa uHpoOpMalMu o ToBapax (yciuyrax) (mamee - BIAjeliel] arperaropa) -
OpraHu3alysi. HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
MpeANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA TPOrPAMMBI I 3JIEKTPOHHBIX BBIYHCIUTEIbHBIX
MaIluH u (vm) BIIAJICNIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENSA) O 3aKJIIOUEHUH JOTOBOPa KYIUIU-TIPOJIaXKH TOBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(moroBOp BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH INMPEABAPUTEIBHYIO OIIATy YKa3aHHOTO
TOoBapa (yCIyru) ImyTeM IepeBoJia JEHEKHBIX CPEJCTB BIAJAEIbIly arperaropa B pamMKax MPUMEHSIEMbIX
dbopM OC3HATIMYHBIX PACUYCTOB B COOTBETCTBUU C ITYHKTOM 3 cTathW 16.1 Hacrosmiero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIbHOM TIaTEXKHON cucTeme'.
(ab3arn BBenneH denepanibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOLWEHMUW B oOOGnMacTu 3awuTbl npaB
notpeourteneun

1. OtHowenust B o0aacTu 3allUThl IpaB noTpeduTeneil perynupyrorcs ['paxJaHCKUM KOAEKCOM
Poccuiickoit ®eneparyn, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHbIMU 3aKOHAMHU (J1aiee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHUBHBIMH IPaBOBBIMH akTamH Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaButenbctBO Poccuiickoit denepamuu He BOpaBe mopydarh (eaepalbHbIM OpraHam
UCIIOJTHUTENBHOMN BJIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTene.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe u3IaBaTh JJid MOTpEeOUTENs W HpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
WHIVBUAYAIBHOTO MpEANpUHUMATENS, UMIOpTepa) MpaBuia, o0s3aTelbHblEe NPHU 3aKIOYEHUH W
UCTIOJHEHUU MYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-NIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ao03ary yrpatuin cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoAaHble aoroBopbl Poccumnckon depepaumm

Ecmun mexnayHapoansiM goroopoM Poccuiickoit denepanuy yCTaHOBJIIEHBI HWHBIE IIpaBUjia O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS

mpaBujia MEXAYHAPOJIHOT'O 10Tr0BOpaA.

Cratba 3. lpaBo noTpebutenem Ha npocBelweHMe B oOGnacTtM 3awmTbl nNpaB
noTpeo6urtenen

[TpaBo morpeOuTeneil Ha MpPOCBEIIeHUE B O0JIACTH 3alIUTHI MpaB MOTpeOUTeNeil obecreunBaeTcs
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MOCPEACTBOM  BKJIFOYCHUS COOTBETCTBYIONIMX TpeboBaHWi B  (enepaibHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMBbI, a TaKXe IMOCPEICTBOM OpPTraHU3ALUU
CUCTEeMBI HHPOpMAIUH MOTpeduTeeil 00 uxX mpaBax U 0 HEOOXOIUMBIX JICUCTBUAX 110 3alIUTE STUX IMPAB.
(B pen. @enepanbuoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCHOMHUTEIL) 00513aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKas3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu oTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThbl, YCIyTrH) MpojaaBell
(ucnonmmuutTens) o00si3aH TMepenaTh MOTpPeOUTENnt0 ToBap (BBIIOJHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOILIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1eJIeH, U1 KOTOPBIX TOBap
(pabota, ycimyra) Takoro pojia OObIYHO UCIIOJIb3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponasen] (MCHOMHUTEN) NPH 3aKIIOYEHUH JOTOBOpa ObUT MOCTaBJIEH MOTpEOHUTENIeM B
U3BECTHOCTh O KOHKPETHBIX IIESIX MPHOOpETeHus TOoBapa (BBINOJHEHUS PaOOTHI, OKa3aHUS YCIYyIH),
npojaseln (MCIOMHUTENh) 00s3aH MepeaaTb MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIyTY),
MPUTOIHBIN JUIS UCIIOIB30BAHHSI B COOTBETCTBUH C 3TUMH IICIISIMH.

4. ITpu npogake ToBapa 1o odpasuy u (WiIM) ONHUCaHUIO IpoAasel] 00sg3aH NepeaaTh MOTPEOUTEINO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UIH) OMUCAHUIO.

KoncynbrantlIntoc: npumedanue.
C 01.07.2020 crt. 4 mononusiercs 1. 4.1 (@3 ot 02.12.2019 N 425-D3). Cm. Oyayiyro peaakiuio.

5. Ecnin 3akoHaMu WK B yCTaHOBJIEHHOM MU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENO0 TOBAP (BBITOIHUTD
paboTy, oka3aTh yCiIyry), COOTBETCTBYIOLIUI 3TUM TPeOOBaHUIM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonNHWTEnNsA, npogasua) B
obnactn ycTtaHOBNEHUA CpokKa CrnyxObl, Cpoka rogHoctum ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO HCIOJIB30BaHMs, W3TOTOBUTEINb
(McTioNHMUTENb) BIpPaBE YCTAHABIMBATH CPOK CIYXObl - MEPUOJA, B TEUEHHE KOTOPOrO H3TOTOBUTEIND
(ucnionmHUTENH) 00s3yeTCs 0OecneunBaTh NOTPEOUTETI0 BO3MOXKHOCTh MCIIOB30BaHUs ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJJOCTATKH Ha OCHOBAHUU MyHKTa O CTaTbU
19 u nynkra 6 crathu 29 HacTosIIero 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThI)
JUIUTEIBHOTO IMOJIb30BaHUS, B TOM YHCIE KOMIUIEKTYIOIIMX H3JeNUi (ZeTaneid, y3JOoB, arperaros),
KOTOpBIE€ IO UCTEUEHUH ONPEIEICHHOIO NEPUOIAa MOTYT IIPEACTABIATh ONACHOCTD ISl )KU3HHU, 340POBbSI
NoTpeOuTENs, IPUUUHATH BPEJl €r0 NMYIIECTBY MU OKpYXarolel cpere.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciry:x0bl TOoBapa (paboThl) MOXKET HCUYHCIATHCS CIUHHIIAMH BPEMEHH, & TaKXKE HHBIMH
eIMHUIIAMHA HM3MEpEeHHs (KWIOMETpaMH, METpaMd M TPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(YHKIIMOHAJLHOTO HAa3HAUYCHHUS TOBapa (pe3yibrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, NapHrOMEpPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTBI, TOBAphbl OBITOBOM
XMMUU ¥ UHBIE TTO0JI00HBIE TOBapbl (pabOThl) U3rOTOBUTEND (HCIIOJIHUTENH) 00S3aH YCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HUCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCII0JIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE PadOThI), HA KOTOPBIN JIOJKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurtenp (MCIOJHUTEINB) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IIepuoJl, B TEUEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIb
(McTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WU YIOJIHOMOYEHHBIM WHJMBUIYaJbHBINA
IpeanNpuHUMAaTelb, UMIOPTEp O00sA3aHbI YJOBJICTBOPUTH TpPeOOBaHUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOILICHHUU HCIOCTATKOB TOBapa, O6Hap}I)K€HHI)IX
M0 UCTEYEHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKaA ([IOTIOTHUTENHFHOE 00S3aTENLCTBO).
(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopepxaHuie  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA W TMOPSJIOK  OCYIIECTBJICHHSI TOTPEOHWTENEM TIpaB IO TaKOMY O00s3aTeNbCTBY
OTIPEIETISIOTCS U3TOTOBUTENIEM.

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0053aTEIBCTBO B OTHOILIEHUH HEJIOCTaTKOB TOBapa, OOHAPY>KEHHBIX MO
UCTEUEHUH TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 0053aTENbCTBO).

CopneprkaHue JOMOJTHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK JIEHCTBUS TaKOro 00s3aTeibCcTBa U
MOPSAAOK OCYLIECTBICHHsI MOTPEOUTENEM IpaB MO TAKOMY O0S3aTeIbCTBY ONPEIEISAIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TPOIABIIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApY>KEHHBLIE B
TEUEHUE CPOKa ICUCTBUS JOMOIHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBHH C a03a1ieM BTOPHIM MTyHKTa 6
cratbu 18 HacTosmIero 3akoHa, a MOCIe OKOHYAHUS CPOKA MEHCTBUS JOMOTHUTEILHOTO 005I3aTENbCTBA -
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B COOTBETCTBUU C ITYHKTOM 5 cTaTtbu 19 HacTosiero 3akoHa.
(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6sA3aHHOCTb W3roToBUTENA 0O0ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEXHMYECKOro o6cnyxmBaHus ToBapa

W3roroBurens 00s3aH 00ECMEYUTh BO3MOXKHOCTb HCIIOJNIb30BaHUS TOBapa B TEUEHHE €r0 CpPOKa
ciyk0bl. [l 3TOM Leny U3roTOBUTENb 00EeCIIeYrBaeT PEMOHT U TEXHUUYECKOE O0OCITyKMBaHUE TOBapa, a
TaKXe BBIMYCK U TOCTaBKy B TOPTOBBIC M PEMOHTHBIC OpPraHH3allMd B HEOOXOIUMBIX UIS PEMOHTa U
TEXHUYECKOI'0 00CITyKUBaHHUs 00bEMe U aCCOPTUMEHTE 3allaCHBIX 4acTeil B T€YEHUE CPOKa MPOU3BOCTBA
TOBapa M MOCJE CHATHS €ro C MPOU3BOJICTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UYEHHE JIECSATH JIET CO AHA Nepeaay ToBapa MOTpeOUTENO.

CraTtba 7. NMpaBo noTpebutensa Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. ITorpeburtens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €T
WCTIOJB30BaHUS, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTHJIM3aUWU Obl1 Oe3omaceH jsl >KU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIIeH Cpelibl, a TaKXKe HE MPUYMHAI BpeJ UMYIIECTBY norpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecnedrBaTh O€30MacHOCTh ToBapa (paOoThl, YCIYrH) JUIsl JKU3HU U 370POBbS
MOTpEOUTENS, OKpYXKAIOLIeH cpedbl, a Takke MpeNoTBpallleHHe MPUYMHEHUS Bpela HUMYILIECTBY
noTpeOuTENsI, SBISIOTCS O0A3aTENBHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAaHOBJICHHOM HM
TOPsIKE.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIYXObI MJIM CPOKa TOJJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEr0 3aKOHA M3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) CpoK CiykObl, OH 00s13aH 00ECTIEYUTh OE30MacCHOCTh TOBapa (paboThl) B
TEYEeHHE JECITH JIET CO JHA Mepenadyn ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 310POBbIO WIIM UMYIIECTBY NMOTPEOUTEINS BCIEACTBUE HEOOeCTIEUeHUS
Oe3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHMS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIIelUalbHbIE MpaBuia (Jajiee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O053aH yKa3aThb 3TH MpaBUja B COMPOBOJUTEIBHON JOKYMEHTAIlMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTEIb)
00513aH JI0BECTH 3TU MPaBUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecnmu Ha ToBaps! (paboThl, yCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM TIOPSJIKE YCTaHOBJICHBI
o0si3aTenbHBIe TPeOOBaHUSA, OOECIIEUNBAIONIUE UX OE30MACHOCTh YIS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKpYJKaloImel cpeapl W MpeAoTBpaIlleHue MPUYUHEHHS Bpela WUMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ychyr) yka3aHHBIM TPeOOBaHUSAM TIOJUICKUT OO0S3aTEIHbHOMY MOATBEPKACHUIO B
MOPSI/IKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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He pomyckaercst mponaxka ToBapa (BBIIONTHEHHE pPaOOTHI, OKa3aHHE YCIYyTH), B TOM YHCIE
HMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopMamuu 00 00513aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, 4YTO TpU COOJIOJEHUU MOTPEOUTENIEM YCTAHOBICHHBIX IPABUII
UCTIOJIb30BaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
MPUYMHUTE BpEJ KU3HU, 3I0POBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYXKAIOMICH Cpee, U3TOTOBUTEINb
(ucrioTHUTENb, TPOJABEl]) 0053aH HE3aMETUTEILHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (peasn3aluio)
710 YCTpaHEHUs MPUYHH Bpe/a, a B HEOOXOUMBIX CIIYYasiX MPUHATH MEPHI IO U3BSATHIO €ro U3 000poTa U
OT3BIBY OT OoTpedutes (moTpeduTenei).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOJIHUTEND) 00s3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ npous3BoACTBa. [Ipy HEBBINOIHEHUM H3rOTOBUTENEM (MCIIOJHHUTEIEM) ITOMN
0053aHHOCTH YIIOJIHOMOYEHHBIA (ellepaibHblii OpraH HMCIOJHUTEIHHON BIACTH NMPUHUMAET MEpPHI IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyrd) C BHYTPEHHErO pbIHKa M (MJIM) OT IOTpeOUTeNs WU
noTpeOuTeneil B mopsaKe, ycTaHOBJICHHOM 3aKOHOATeNIbCTBOM Poccuiickort deneparum.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEII0O B CBSI3M C OT3BIBOM TOBapa (paboThI, yCIyrH), MOIJIEKAT
BO3MEIICHUIO H3TOTOBUTEIEM (UCIIOJIHUTEIIEM) B TTOJTHOM 00bEeMeE.

6. YTpatun cuny. - @enepanbHblit 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BopaBe NoTpeOOBATh MPEJOCTABIECHUS HEOOXOUMOMN U I0CTOBEpHON MH(pOopMaun
00 u3rotoBurene (UCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (padorax,

ycayrax).

2. VYkazaHHad B NyHKTe | Hacrosiued cratbu MHGOpMAIUs B HArJSIHOW M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTeNeH MpH 3aKIIOYEeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJIHEHUH PAbOT (OKa3aHUHU YCIYT) Croco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTy>KUBaHUS
notrpeOuTeneil, Ha PycCKOM f3bIKE€, a JIOTOJHUTENIBHO, 10 YCMOTPEHHUIO M3TOTOBHUTENS (MCHOIHUTEINS,
MpOJIaBla), Ha TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepannu u poaHbIX S3bIKaxX HApOJOB
Poccuiickoit denepanuu.

3. YnoaHOMOYEeHHAsI OpTaHU3alys WIH YIOJTHOMOYCHHBIH HHIUBUAYATbHBINA TPEIIPUHIMATEN 110
TpeOOBaHUIO MOTPeOUTEN 005S3aHbl MPEIOCTABUTH MOATBEPXKACHUE CBOMX IOJIHOMOYHMH, BBITEKAIOLINX
U3 3aKII0YEHHOT0 MU JIOTOBOPA C M3TOTOBHUTENEM (TIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauusa o6 usrotoButene (ucnonHutene, npoaasue, Bnagenbue
arperaTtopa)
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. srotoBuTeNh (UCIIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH JI0 CBEACHUS MOTpeOuTeNs GupmMeHHOe
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HAaMMEHOBaHME (HAUMEHOBAHHE) CBOCH OpraHu3allid, MECTO €€ HaxXOXJIEHHUs (aZpec) M pexuM ee
paboTtsl. [IpoxaBer (MCIIOTHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIHIO Ha BBIBECKE.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTens (MCHOJHUTENb, NPOAABEIl) - HWHAWMBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMHPOPMAIMIO O TOCYIAPCTBEHHOW pErHCTpalidi ¥ HaWMEHOBAHHH
3apErUCTPUPOBABIIIETO €T0 OpraHa.

WzroroButens (mpoaasel]) 00si3aH TOBECTH 0 CBEISHUS MOTpeOuTeNnst pupMeHHOE HAUMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHsI (apec) W peXuM pabOThl YIIOJIHOMOYCHHOW OpraHW3allMy HIIH
YIIOJTHOMOYECHHOTO WHIMBHIYaJIbHOTO MPEATPUHUMATEIIS.

(a63arn BBeneH denepaibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOUYEHHbIM MHIMBUyalIbHBIN MIPEAIPUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o0sf3aHbl JIOBECTHM J0 €ro cBeleHUs HHopManuio o cebe U
u3rorosurene (mpojasle) (pUpMEHHOE HAUMEHOBAHME (HAaMMEHOBAHME), MECTO HaXOXAECHUS (amapec),
peKuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKMCU O CO3JAaHUU FOPUIMUYECKOTrO JIMILA,
bamMuuio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIH pPErHCTPALMOHHBIA HOMEp 3alliuCH O
rOCYJapCTBEHHOM perucrpanuu (pU3MYecKoro JMIa B KaueCTBE WHIMBHYalbHOIO MpeIIpUHUMATEN).
Y1HosHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAMBUAYAJIbHBIN NpEeIIpUHUMATENb BIpPaBE
JIOBECTH JI0 CBEJICHMs OTpeduTeneil nHpopMaluio o cede OCPEICTBOM €€ pa3MeIleHUs] Ha CBOEM CcaiTe
B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetd "WHTepHer", wuHbopmanuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3sMELICHHsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
CeTH "UnTepuer” CCBUIKH Ha CTPAHMILY caira W3TOTOBUTENS (mponasua) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "HHTepHer", coxmepkamyto uHpOpManuoo 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne nHpopMmanuio o cedbe u
npojaBie (ucrnonHutene) (GpupMeHHOEe HaMMEHOBaHWE (HaWMMEHOBAaHHE), MECTO HaXOXKJeHus (ampec),
PEXUM pabOThl, FOCYIapCTBEHHBI PETUCTPALIMOHHBIA HOMEP 3aIllMCH O CO3JaHUM FOPUIUYECKOro JUIla,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPErucTPAaLlMOHHBIM HOMEp 3alucH O
roCy/1lapCTBEHHON perucrpanuu Gu3nyecKoro Jjuila B KaueCTBE WHIUBHUIYAJIbHOTO MIPEeAPUHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUsX B ykasaHHON uHdopmaruu. Bnanemen arperaropa JOBOAUT A0
CBeJIeHUs oTpeduTene nHpopmaIuio o cedbe u mpoIaBiie (MCTIOTHUTENIE) TTOCPEICTBOM €€ pa3MeIeHuUs
Ha CBOMX caiiTe U (WJIM) CTpaHuIle caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHet".
Nudopmanuio o mnpoaaBle (MCIONHUTENE) BIAJENell arperaropa BIpaBe JOBECTH 0 CBEACHUS
notpeOuTeneil MOCpeACTBOM pa3MelleHHs Ha CBOMX caiite W (WiaM) cTpaHule caidta B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT" CChUIKM Ha CalT mpojaBlia (MCTIOJIHUTEIS)
B UH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "UHTepHeT".

(m. 1.2 BBenen @enepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.3. TIpoxaBen (MCIOMHUTENh) 00sA3aH IMPEIOCTaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer" (mpu ero HaJIW4uM)
JOCTOBEpHYI0 HMH(popMaiuio o cebe, ykazaHHYl0 B TIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS M3MEHEHHUs B Takod HHQOpMaIu, MpojaBel (MCIONHUTENb) 00s3aH B TEUEHUE OJIHOTO
paGouero AHA C MOMEHTAa BHECEHHMs B HEe H3MEHEHUN COOOLIUTH BIAJAETBIy arperatopa o0 3THX
U3MEHEHMSX M PAa3MECTUTb HUX Ha CBOEM caiTe B HMH(OPMAIMIOHHO-TEIIEKOMMYHHMKALlMOHHON CETH
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"Uutepuer" (mpu ero Hamuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B MHPOPMALIUIO O
pojaBLe (MCIOJIHUTENE) B TEYEHUE OJHOrO paboyero JHs, €Clid pa3MelleHue yKa3aHHONH MH(opManuu
OCYILIECTBISIETCS HA  caiiTe Blaaenpla arperaropa W (WiM) €ro cCTpaHulle cailita B
nH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT".

(n. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (KCIIOJIHUTEIEM, IPOJABIIOM),
MOJICKUT JUIEH3UPOBAHUIO W (WIM) HCIOIHUTEIb HMMEET TOCYAapCTBEHHYIO AaKKpEIUTAlHIo, M0
CBEICHMUsI TOTpeOuTesss NOJbKHA ObITh JoBeleHa HMH(OpMAIUs O BHUJE JEATEIbHOCTH H3TOTOBUTEINS
(ucnosmHUTENSA, MPOJABLIA), HOMEpPE JMICH3UU U (WIM) HOMEPE CBHUJETEIHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalluU, CPOKAX JACUCTBUS YKA3aHHBIX JUIIEH3UH U (WJIH) CBUACTENHCTBA, a Takke uHpopMaius o0
oprase, BbIJIaBIIIEM YKa3aHHBIC JIMIICH3UIO U (UJTH) CBUIETEIILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAst MyHKTaMH | ¥ 2 HACTOAIIECH CTaThH, IOJKHA OBITH TOBEJEHA J10
CBEJIeHUs MOTpeduTeNel TakkKe MPH OCYIIECTBICHUN TOPTOBIIN, OBITOBOIO M MHBIX BUAOB OOCITY)KHBaHUS
notrpeOuTeneil BO BpeMEHHBIX MOMEIICHUSX, Ha IPMapKax, ¢ JOTKOB U B APYTUX CIIydasiX, €CIIM TOPTOBIIS,
OBITOBOE M HHBbIE BMJbl OOCIYXHMBAaHUS IOTpeOUTENEH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XACHUS MTPOJaBLa (UCIIOJIHUTEIS).

Cratba 10. UHcdpbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, NMPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HH(pOpMaluio o ToBapax (paborax, yciyrax), o0eclnedMBarollylo
BO3MOXKHOCTh HMX TpaBWIBHOTO BbIOOpa. [lo oTnenpHbIM BHaaMm TOBapoB (paboT, yciyr) mepedyeHb U
crocoObl JloBeJleHUs] MHpopMalnuu 10 notpedutens ycraHaBnuBatoTcsi [IpaBurenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJePIKATh!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIM HHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIMPOBAaHUU U CBHUAETENbCTBYIOIEE 00 00s3aTeIbHOM
MMOATBEPKIEHUHU COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZieHHs] 00 OCHOBHBIX IOTPEOUTENIBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHME MCIIOJIb30BaHHBIX B IpOLECCE
M3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX J00ABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIs
O HaJlWM4YMM B  NPOAYKTaXx  NHUTaHUA  KOMIIOHEHTOB, TOJYYEHHBIX C  IPUMEHEHHUEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJlIM COJepXaHHe YKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT OoJiee JEBATH JECATHIX MPOILIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYeHUH, 00 YCIOBMSIX MPUMEHEHUS M XPaHEHHUS MPOJIYKTOB MHUTAHHUSA, O CIOCOo0ax H3rOTOBJICHUS
rOTOBBIX OII0f, Bece (0ObeMe), JaTe M MecTe H3TOTOBJIEHHS U YNMAKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTUBOIMOKA3aHMUSX JJIS UX MPUMEHEHUSI IIPU OTJEIbHBIX 3a00JI€BaHUSAX.
ITepeuens ToBapoB (paboT, yciyr), HHGpOpMAIUI 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOIIOKA3AHUS IS
UX TPUMEHEHHUs TIpu OTIENbHBIX 3a0oyeBaHusX, yrBepxkaaercs IIpaButensctBoM Poccuiickoit
denepaunu;
(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
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HeHy B pyOysix M ycioBus npuoOpereHus ToBapoB (paboT, yciyr), B TOM YHCIIE HpU OIUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpEeAECHHOE BpeMs Iocie MX IepeAayd (BBIIOJIHEHUS, OKa3aHUs)
NOTPeOUTENIO, TOJHYI0 CyMMYy, MOJUISKAIIyI0 BBIIUIATE MOTpeOUTeNeM, W rpaduK IMOTAIlIeHUs STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHUHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO MUCIOJIB30BAaHUS TOBAPOB (paboT, yCciIyr);

uHpopManuio 06 HepreTrueckoi 3(pHeKTHBHOCTH TOBApPOB, B OTHOLICHUH KOTOPBIX TPEOOBaHHE O
HJIMYMU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
¥ O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBeneH denepanbHbpiM 3aKkoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIIM
3aKOHOM, a TaKXe CBEJACHUSI O HEOOXOIMMBIX JEHCTBHUIX MOTPEOUTENS 110 UCTEUCHUU YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX ITOCJIEACTBUSX ITPU HEBBIIIOJHEHUH TaKUX JEHCTBUH, €CiIU TOBaphl (paboThI) [0 UCTEYEHUU
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAHOBATCS HCHPUTOAHBIMU IJIA WUCIIOJb30BaAHU 110 HA3HAYCHHIO,

angpec (MeCTO HaxoOXAeHHs), (UPMEHHOE HaMMEHOBaHHME (HAaMMEHOBAHUE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABLA), YIOJIHOMOYEHHOW OpraHu3aluy WIH YIOJHOMOYEHHOI'O WHAMBHAYaJbHOTO
IpeaNpUHUMATEINS, UMIIOPTEPA;
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IMyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLKIO O MpaBUiIax MPOAaK TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHe Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OpPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUE€HUE, UCXO/Is U3 XapaKTepa padoThl (YCIyrn);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (OHOTPAMM NPH OKA3aHWW PAa3BJICKATCIBHBIX YCIYT UCIOJTHUTEIISIMA
MY3BIKQJIbHBIX TPOU3BEICHUN.
(a63ar BBenneH deaepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObLI B YHOTpeOJIEHMM WJIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEJO0CTAaTKU), MOTPEOUTEINIO TOJIKHA OBITh MpeaocTaBieHa nHpopMalus 00 ITOM.

3. Mudopmanus, npeayCMOTpEeHHass IyHKTOM 2 HAcTOsIIed CcTaTbM, JOBOJUTCA JO CBEICHUSA
norpeduteneii B TEXHUYECKOM JOKYMEHTAIlMH, IpujaraeMoil k ToBapaM (paboram, yciyram), Ha
ATHKETKaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHUHSATHIM AJISi OTAEIbHBIX BUAOB TOBapoB (pador,
yciyr). Uadopmanuss 06 00s3aTebHOM TOATBEPKICHUU COOTBETCTBHS TOBAPOB TNPEICTABISACTCS B
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NOpAJIKE U crocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEPE JOKYMEHTa, MOATBEP)KIAIOIIEro
TaKOe COOTBETCTBUE, O CPOKE €ro JICHCTBHS U 00 OpraHU3allH, €ro BbIIABIICH.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 yrpaTtui cuity. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBua (MCNONHUTENA)

1. Pexxum paboThl TOCYAApCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTEIIEHOH BJIacTH CyObeKTOB Poccuiickoit deepalini 1 OpraHoB MECTHOTO CaMOYITPABIICHUS.

2. PesxuM paOoThl OpraHu3alui, OCYILECTBIIAIOUMX AEATEIIHOCTh B cepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITY)KUBAHHI IMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HACTOSIIEH CTaThH, a TaKkKe
MHIVBUAYAJIBHBIX IPEANPUHUMATEIEH YCTaHABIMBACTCS MU CaMOCTOSITENIBHO.

3. Pexum paboThl mpomaBna (MCTIONHUTEINS) AOBOJUTCS JO CBEACHUS MOTpeOUTENeH M JOJKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiuyr nHdopmauuio o Toeape (pabore, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu morpebutento HE MpenoCTaBlIeHAa BO3MOXKHOCTh HE3aMEUIMTENBHO TMONYYUTh NIpU
3aKJIIOYEHUN JIOTOBOpa MH(pOpManuio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpOjaBlia
(ucronHUTENS) BO3MEIIECHUS YOBITKOB, TIPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUYEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €0 MCIIOJHEHUS U MOTpedOBaTh
BO3BpaTa YIUTAu€HHOM 3a TOBap CyMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIONHEHUS I0TOBOpa MOTpeOuTeNnb 00s3aH BO3BPATUThH TOBAp (PE3yNbTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPOAaBILy (MCIIOITHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTEND), HE MPENOCTABUBIIMM IOKYNATENI0 IOJHOM W JIOCTOBEPHOM
nH(popManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO TTyHKTamu 1 - 4
crateu 18 mmm myHktoMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, yCIyrH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPEeOUTEIN0 BCIEACTBHE OTCYTCTBUS y HErO TaKoi MH(OpMaIHH.

(n. 2 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, MPEeAOCTABHBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIOIHYIO
uH(popMaInio 0 ToBape (yCIIyre) Wid Mpojasiie (UCIOTHUTENE), HA OCHOBAaHUH KOTOPOH MOTpedutenem
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJAXH (IJOTOBOP BO3ME3IHOIO OKa3aHUs YCIYr) € MHPOAaBLOM
(ucmonHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE TOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMaIUH.
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Ecin nHOE HE MNpeayCMOTPEHO COTIJIAIIEHHEM MEXAy BIaAEibLEM arperaropa M IpoAaBLOM
(ucronHMUTENeM) WJIM HE BBITEKAeT U3 CYIIECTBA OTHOIICHUH MEXIy HHMMH, OTBETCTBEHHOCTH 3a
WCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpPEeOUTENIeM C MpOAaBLOM (MCIIOJHUTENIEM) Ha OCHOBAaHUU
MIPEeIOCTABIIEHHON BiajeiblieM arperaropa wuH(opmanuu o ToBape (yciyre) WiIH MpOJAAaBIle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOUTENel, HAPYHMICHHBIX B pe3yibTare Mepeaadd
noTpeduTeNnto ToBapa (yclIyrn) HEHaAJeKallero kadecrBa M oOMeHa HEMpOJ0BOJILCTBEHHOI'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOIMYHbII TOBap, HECET NMpoAaBell (UCIIOTHUTED).

Brmagenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOHTEINIO
BCJIEJICTBHE IPEIOCTABICHUSI €My HEIOCTOBEPHOM MJIM HEMOJHOW MH(pOopMauuu o ToBape (yciyre), B
cily4ae, €CIIi BJaJeliel] arperaropa He u3MeHseT mH(opMauuio o ToBape (yciyre), MpeJoCTaBICHHYIO
IOPOJABIOM (MCHOJIHUTEIEM) U COJICPXKALIYIOCS B MPEIOKCHUHM O 3aKIIOYEHHH JIOTOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHMUs YCIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsIBUTH TpEeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOM3BEJICHHON WM TIpEIBapUTEIBLHON oIulaThl ToBapa (yciyru). Bmanmener arperaropa BO3BpaiaeT
CyMMY TOJy4€HHOW MM MpeIBapUTEIbHOW OIUIaThl ToBapa (YCIyrd) B TEUEHHE JECITH KaJeHIApHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HAIWYHH
CJIETYIOIIUX YCIOBUH:

ToBap (yciyra), B OTHOILIEHHWU KOTOPOro IMOTPEOUTENIEM BHECEHA IpeABapUTENbHAs OIllaTa Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperatopa, He nepeiaH NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENs HANpaBWJI MPOJABIy (MCIOJHUTENI0) yBeAOMJIEHHE 00 OTKa3e OT HCHOJHEHUS
JI0TOBOpa KYIUTU-TIPOJaXKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HapyLUIEHUEM MPOAABLIOM
(ucnionHUTENEM) 0053aTENILCTBA NIEPENATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHreM O BO3BpaTe CyMMBbI MpEABAPUTEIHHONW OIUIaThl TOBapa (YCIYTH)
MOTPEOUTENh ~ HANpPaBIIIET  BIAQJACNBIly arperatopa MOJATBEP)KJICHHWE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEJOMIIEHUS OO0 OTKa3e OT UCIOJHEHHS JIOTOBOpa KYIUIM-TIPOJaku (J0roBopa
BO3ME3THOTO OKa3aHMS YCIYT).

Ecnmu wuHOE HE mpeaycMOTPEHO YCJIOBUSMM IOJIb30BAaTEIbCKOTO WJIM HMHOTO  COTJIAlleHUS
MOTpeOUTeNsE C BIAAETBIIEM arperaropa, yBEJAOMJICHHE MPOAAaBIly (MCHOJHUTEN0) 00 OTKaze oT
UCTIOJHEHUSI JIOTOBOpa KYIUTU-TIPOJAKH (JOTOBOpAa BO3ME3/JHOTO OKa3aHUS YCIYr) MOXET OBITh
HaIPaBJICHO BIIA/ICIBILY arperaropa, KOTOPBIA 00s13aH HAIIPABHUTH €T0 MPOABIY (MCTIOTHHUTEIIO).

(m. 2.2 BBenen denepanbHbpIM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKTE 2.2 HACTOSIIEN CTaThH, BJIAJENEL] arperaTopa BIpaBe O0TKa3aTh
NoTpeOUTENI0 B BO3BpaTe CYMMbl NpEABAPUTEIBHON OIUIaThl TOBapa (YCIyrd) HpU MOJYyYEHUH OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS ObLIa HAIllpaBlieHa BJIAJIENbIIEM arperaropa noTpeouTeto B
TE€YEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOIYy4YeHHsl Ba/esblieM arperatopa TpeOoBaHUS O BO3BpaTe
CYMMBI TpeIBAapUTEIbHOM oOmIaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperatopa J10Ka3aTeabCTBAaMH MPHUHATHS MOTpeOUTENeM ToBapa
(okazaHusi yciyru) TMoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyYMMbl IPOHM3BEACHHOW UM
MpeABAPUTEIIBHON OTUIaThl TOBapa (YCIYTH) B CyIeOHOM MOPSIIKE.
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(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3I0POBBI0O U UMYILIECTBY MOTpeOUTENss BCJEICTBUE
HEMPEeIOCTAaBIICHUSI €My TIOJTHOW M JIOCTOBEPHON MH(pOpManuu o ToBape (padore, yciayre) moTpeOuTenb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejia B MOPSIKE, MPEAyCMOTPEHHOM cTaTheil 14 Hacrosiero
3aKkoHAa, B TOM 4YHCJI€ TOJTHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX TPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

4. Tlpm paccMOoTpeHHH TpeOOBaHHMI TOTPEOUTENsI O BO3MEIICHHH YOBITKOB, NPUYHMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENs CICIUATBHBIX MO3HAHUN O CBOWCTBaxX U
XapaKkTEepUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusaumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHUe MpaB MOTPEOUTENICH M3TOTOBHUTEND (MCTIOTHUTENb, MIPOJABEI], YIIOJTHOMOYCHHAS
OpraHm3anysi WId VYIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MTPETYCMOTPEHHYIO 3aKOHOM HJIH JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, IMPUYUHCHHBIC HOTpC6I/IT€J'IIO, moaJjiexxkar
BO3MEIICHHIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (TIEHH), YCTAHOBIIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (T€HHM) U BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYaTbHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT UCIIOJHEHHUS BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzrotoBuTeb (MCIIOTHUTEIb, MPOABEll, YIIOJTHOMOYCHHAs! OPTaHU3aIMs WIIH YIIOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN TpeIpUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00513aTENILCTB MM 3a HEHaJIeKalllee HCIOJHEHUE O00SI3aTeIbCTB, €CIIM JOKaXKET, YTO HEHCITOJHCHHE
00s13aTeNLCTB WJIM UX HEHAJIeKallee HCIOTHEHHE MPOM3OIIIIO BCICACTBUE HEMPEOJOTHMMON CHUIIBI, a
TaKKe 10 WHBIM OCHOBAHHMSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburtens o0 yrmiare HEYCTOMKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJIEXKAT YIOBJIETBOPEHHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM, TPOJABIIOM, YIOTHOMOYEHHOM
OpraHu3alnyel Wil YHNOJHOMOYEHHBIM HWHAMBHUIYAJIbHBIM IpeANpUHUMATENEM, HMIIOPTEPOM) B
T0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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6. Ilpu ynoOBIETBOPEHHWH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C M3TOTOBHUTENS (MCHOJHHUTENS, TMPOJABIA, YIIOJHOMOYCHHOW OpTaHW3allMd WU
VIOJTHOMOYEHHOTO  HMHJWBHUIYaJbHOTO MPEINPUHUMATENsS, HUMIIOpTEpa) 3a HECOONIOJEHUE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHWMU moTpeOuTens mrpad B pa3mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOHN CYZOM B TOJIb3Yy OTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHweM B 3alIUTy MpaB MOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHUS
noTpeduTeNel (X acCOIMAIINK, COI03bI) MM OPTaHbl MECTHOTO CaMOYITPABJICHUS, MATHAECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHBIM O0BbEIUHEHUSAM (MX acCOLMAIMAM, COI03aM)
WM OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepocTaTKoB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH KU3HU, 370POBBI0 WM HMMYIIECTBY IOTPEOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyrH),
HOJVIC)KUT BO3MEIICHUIO B ITOJTHOM 00BEMeE.

2. IIpaBo TpebGoBaTh BO3MEIEHUS Bpea, IPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), MPU3HAETCS 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTEIEM) HIIN HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTEIS, MTOIEKUT BO3MEIIEHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKA CIYKOBI MJIM CPOKa TOJHOCTH TOBapa (paboThr).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThu 5 HACTOALIET0 3aKOHAa CPOK CIYXKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
OTpeOUTENI0 HE ObliIa MIPeI0CTaB/IEHa MOJIHAs U I0CTOBEpHasi MH(OpMaLUs O CPOKE CIIYKObI MU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HEe ObUI MPOMH(MOPMHUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEYEHUHU
CpOKa CIyXObl WM CpOKa TOJHOCTH M BO3MOXHBIX IOCIEACTBUAX INPHU HEBBITOJHEHUU YKa3aHHBIX
neWcTBuil, 160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISET ONACHOCTb JJIS
KU3HU U 370POBbs, BpeJ MOAJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUYNHEHHUSL.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosMmero 3akoHa M3rOTOBUTENH (MCIIOJHUTEND) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe[ MOAJICKHUT BO3MEIICHHUIO B CIydae ero MpUYNHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTEINIO, a €CIN J€HB TIepeIadl yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOThI).

Bpe;l, HpI/I'-II/IHeHHblf/'I BCJICACTBHUEC HEAOCTATKOB TOBapa, HNOAJICKUT BOZMCIICHUIO MPOJABLIIOM WJIN
HU3TrOTOBUTCIIEM TOBapa 1o BBIGOpy NOTCPIICBLICTO.

Bpen, npuunHEeHHBIH BCIIEACTBHE HEAOCTATKOB pPadOThl WM YCIYTH, MOJUIEKUT BO3MELIEHUIO
HCIIOJTHUTEIIEM.

4. VzroToBuTenb (MCIIOIHUTENb) HECET OTBETCTBEHHOCTH 3a Bpe, MPUYMHEHHBIHN JKU3HU, 310POBbIO
WIA UMYIIECTBY OTPEOUTENS B CBA3H C MCIIOJIB30BAaHHEM MaTepHallOB, 000PYAOBaHUs, HHCTPYMEHTOB U
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MHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOU3BOJICTBA TOBApPOB (BBIMOJHEHHUS pabOT, OKa3aHHUSA YCIYT),
HE3aBUCHMO OT TOTO, [T03BOJISUI YPOBEHb HAayYHBIX M TEXHMUYECKHX 3HAHUH BBIIBUTH UX OCOOBIE CBOMCTBA
WJIU HET.

5. UzrotoButens (MCHOIHUTEND, MPOJIABEl]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKaXeT,
9TO Bpe] MPUYMHEH BCJICCTBUE HEMIPEOJOTUMON CHIIBI WM HAPYIICHHUS TOTPEOUTENIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI UM TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblif  Bpell, NPUYUHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS H3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJABLIOM, YIIOJIHOMOYEHHOU OpraHu3anMes Wi YIOJHOMOYEHHBIM
WH/IMBUYAJIIbHBIM IPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEeAYCMOTPEHHBIX 3aKOHAMU
U TIpaBOBBIMH akTaMu Poccwuiickoit denepanyu, peryiMpyonMA OTHOICHUS B 00JIACTH 3aIlUTHI IIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpelJa INpH HaJIM4YUM ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpEeJa OIPENEeseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHA
UMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanys MOpaapHOroO Bpela OCYILECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOIO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbHOCTL YCMOBUW [OroBopa, YLEeMNSOWUX npaBa
notpeéurens

1. VYcaoBus noroBopa, yIIEMISIIOIIME TMpaBa MOTPEOUTENs IO CPaBHEHUIO C MpaBUIAMH,
YCTaHOBJICHHBIMM 3aKOHAaMH WJIM WHBIMH TpPaBOBBIMU akTamu Poccuiickoii ®denepanuu B obOiactu
3aIUTHI IPaB MOTPeOUTENEH, MPU3HAIOTCS HEEHCTBUTEbHBIMH.

Ecnu B pe3ynbrare UCHOJHEHHUS JOrOBOpA, YIIEMIISIOLIETO IpaBa MOTPEOUTENs, Y HETO BO3SHUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIIIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MMPOIABIIOM) B IIOJTHOM O0BEME.

2. 3ampeniaeTcsi 00yCIOBIMBATh MPUOOPETEHHUE OJHUX TOBApOB (padoT, yciyr) oOs3aTeIbHBIM
MPHOOPETEHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYUHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapyIlIeHHUs €ro TpaBa Ha CBOOOIHBIM BBIOOP TOBAapOB (pabOT, YyCayr), BO3MEMIAIOTCS TMPOIABIIOM
(MCTIOTHUTETIEM) B TIOJTHOM 00BEME.

3anpemiaercs 00yCTOBIMBATH YAOBIETBOPEHUE TPEeOOBaHMI MOTpPEOUTENEH, MPEAbSIBISEMBIX B
TE€YCHHE TapaHTUHHOTO CPOKa, YCIOBUSMU, HE CBI3aHHBIMU C HEJIOCTATKAMH TOBapoB (padoT, yCiIyr).
(a63ar BBeneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponasell (MCIOMHUTENB) HE BIpaBe 0€3 COriacusi MOTPEOUTENs BBIOIHATH TOMOTHUTEIbHBIC
paboThl, yciyrH 3a miaty. [lorpeduTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX PadoT (YCIIyT), a €CJIH OHH
OIJIAY€HBbI, TMOTPeOUTENh BIpaBe MOTPeOOBaTh OT MpojaBla (WCIOTHHUTENS) BO3BpaTa YyIUIau€HHOU
cyMMebl. Corylacue moTpeOuTeNs Ha BBIMIOJIHCHHE JTONOJHUTEIBHBIX pa0oT, YCIIYT 3a IIaTy o(GopMiIseTcs
MpoJaBiOM (UCTIOTHUTENEM) B MUCHMEHHOW (opme, eciu WHOE HE MpeaycMOTpeHO (deaepanbHbIM
3aKOHOM.

(B pen. @enepanbHbix 3aKkOHOB OT 17.12.1999 N 212-03, ot 21.12.2013 N 363-D3)
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Cratba 16.1. ®opMbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena dexnepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasen (MCTIONIHUTENB) 0053aH O0ECIIEYUTh BO3MOYKHOCThH OIUIATHI TOBapoB (padoT, yCiyr)
MyTeM HCIOJb30BaHUsI HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIIS.

OO0s3aHHOCTh  00€CIEUUTh BO3MOXKHOCTH OIIATHI TOBapoB (paboT, YCIyr) C HCIOJIB30BAaHHEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAIMOHAJIbHOM CHUCTEMBI IUIATEKHBIX KapT
pacnpocTpaHsieTcsl Ha IpojaBlua (MCIOIHUTENS), Y KOTOPOro BhIpydKa OT peajiM3allid TOBapoB (pador,
YCIIYT) 3a MPEALISCTBYIONINIA KaJICHIAPHBIN I'0J] TPEBBIIIAET COPOK MUJUTMOHOB PYOJICH.

Ecnn mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCs B MECTE, IIe HE MPEIOCTaBISIOTCS YCIYTH
JOCTyNa K TIOABMKHOW paauoTeNeOHHON CBSI3M M (WJIM) CPEICTBAM KOJUICKTHMBHOTO JOCTYNA K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "HMHTepHeT", mpoaaBer (MCIIOIHUTENb) OCBOOOKIACTCS
OT 00s3aHHOCTH OOECIeYuTh B 3TOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoOB (paboT, YCIyr) c
MCTIOJIH30BAaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TpomaBery ocBoOoOXkAaeTcss OT O0O0S3aHHOCTH OOECNEeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
HCIOJIb30BAHUEM HALIMOHAIbHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISiET MEHee MSATH MWUIMOHOB pyOsed 3a mpennecTBYHOIIUM
KQJICHJIapHBIN TOJI.

(m. 1 B pen. @enepanpHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHHEM TMpojiaBlia (MCIOIHUTENS) MyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHOW IJIATEKHOM
CHUCTEMBI, OCYHIECTBIIIOIINX OKA3aHWE IUIATEKHBIX YCIYr B COOTBETCTBHUHM C 3aKOHOAATEIHCTBOM
Poccuitickoii depepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMU MTPaBOBBIMH akTaMu Poccutickoii deneparum.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HaJIMYHBIMU JICHEXKHBIMH CpPEICTBAMHU 0053aTelbCTBA
noTpeduTens mnepeA MpoAaBUOM (MCIIOJIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPE/ICTB C MOMEHTA BHECEHMsI HAJMYHBIX JIEHEKHBIX
CPEICTB TpoAaBlly (MCHOJHUTEN0) OO0 IUIATEKHOMY areHty (cyOareHTy), OCYILECTBISIOUIEMY
JeSTeIbHOCTD M0 MPUEMY IUIaTeKeH (PU3NUECKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) IMMyTeM MEePeBo/ia MPEIOCTABISIEMBIX TTOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPBITHS O0aHKOBCKOTO cueTa 00s3aTeNIbcTBA MOTPEOUTENs Mepes MPOoJaBIOM
(ucmosHUTENIEM) TIO OTUIaTe TOBApOB (PabOT, yCIYT) CUMTAIOTCS MCIIOJTHECHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOUTENeM HAIWYHBIX JICHEKHBIX CPEJCTB KPEAUTHOU
OpraHusanuu Ju060 OaHKOBCKOMY IIaTEKHOMY areHTy (Cy0areHTy), OCYLIECTBIISIOMINUM AESTeNIbHOCTD B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAJIBHOM IIJIATEKHON CUCTEME.

[Tpu onnate ToBapoB (paboT, yCIIyr) MyTeM MepeBo/ia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSEMbIX
dbopM OE3HATMYHBIX pPACYETOB O00S3aTENBCTBA MOTPEOUTENST TEepe] MPOAABIOM (HMCIIOJHUTEIEM) TIO
oriate TOBapoB (paboT, YCIIYT) CUHUTAIOTCS WCIOJHCHHBIMA B CyMME, YKa3aHHOW B PACIOPSHKCHHH O
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MEepPeBOJIE JCHEXKHBIX CPEACTB, C MOMEHTAa TIOJATBEPKICHUS €ro WCIOIHCHHUS OOCITYKHBAIOIICH
MOTpeOUTENST KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOIHUTENIO) 3alpelieHO YCTAaHABIMBATH B
OTHOIIICHUH OJHOTO BHIA TOBapoB (pabOT, yCIyr) pa3iMYHbIC IIEHbI B 3aBHCHMOCTH OT CIOCO0a WX
OIIaThl MOCPCACTBOM HAJIMYHBIX PaCYCTOB HUJIM B paMKaX IMIPHUMCHACMBIX (1)OpM 6C3HEUII/I'-IHBIX pacycToB.

5. IlponaBeny (MCHOJMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy THOTpeOUTENs YOBITKH,
BbI3BAHHBIE HAPYLIEHUEM TPEOOBAaHUM NTyHKTA | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Has 3awmTa npaB notpebutenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0OM.

3amuTta mnpaB  moTpeOuTenei  ychmyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHHU3AlUSIMH,
OpPraHU3YIOIMMMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 ITpaBaM MOTpeOuTeNel (MHAHCOBBIX YCIIYT B
cootBeTcTBUU ¢ DenepanbHbIM 3aK0HOM "OO yIIOJHOMOYEHHOM 10 TTpaBaM MOTpeOuTeIeH (GUHAHCOBBIX
yCIIyT", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMH, YCTAaHOBIICHHBIMH YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. HUckm o 3ammrte mpaB moTpeduTeseli MOTyT OBITH NMPEIbSBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HaXOXIACHUA OpraHusalvu, a €CJIu OTBCTYHUKOM SBJIACTCA I/IHI[I/IBI/II[yaJ'II)HI)II\/'I npeanpuHuMareiib, -
€r'0 X KUTCJIBbCTBA,

KHUTCJIbCTBA NN HpC6I>IBaHI/I$[ ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JOTr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaHa WKW MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABABICH B CY/ [0 MECTY HaXOKJEHHUS ee (puirana UK MpeJCcTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, uHBIE HCTHBI MO MCKaM, CBA3aHHBIM C HapylIeHHEM IIpaB MOTpeOHuTesnei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYIAapPCTBEHHOM IMONLIMHBI B COOTBETCTBHHM C 3aKOHOAATEIhCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. MpaBa noTpebuTens npu o6HapyXeHUum B ToBape He4O0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[ToTpebutens B ciydae oOHApYKEHUS B TOBAape HEJIOCTATKOB, €CITM OHH HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOODPY BITpaBeE:
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oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOW LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCJIMTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBApa WA
BO3MCIICHHUA paCX0oa0B Ha UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'IeM W TPETHUM JIMIIOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTp€6OBaTB BO3Bpara ynJIEl‘-ICHHOﬁ 3a
TOBAp CYMMBI. ITo Tpe6OBaHI/IIO ImpoaaBa M 3a €ro CUcT HOTpe6I/ITeHB JOJIDKCH BO3BPATUTL TOBAp C
HEAOCTAaTKaMH.

[Tpu 5TOM NOTPEOHTEINH BIIpaBe NOTPEOOBATH TAKXKE MOJHOI'O BO3MEILCHHUS YOBITKOB, TPUYHHEHHBIX
€My BCIIEACTBHE IPOAAXKH TOBapa HEHAIEKANIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC ~HACTOSIIUM 3aKOHOM JUIsi  YJOBJICTBOPCHHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHWH TEXHUYECKH CJIOXHOTO TOBapa MOTpeOUTENb B cilydyae OOHApYKEHUS B HEM
HEJ0CTaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHUs JOrOBOpa KYIUIM-NIPOJAXH M NOTpeOoBaTh BO3BpaTa
yIJIAYeHHON 3a TaKoil TOBap CyMMBbI JTMOO MpPenbsSBUTH TPeOOBaHHE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (Mojenu, apTUKyJa) WM Ha TAakoW K€ ToBap JApYyrod Mapku (MOZeNnd, apTHKyJa) C
COOTBETCTBYIOIIUM IIE€PEPACUETOM IOKYNHOM LEHbl B TEUEHUE MATHAALATH JHEH CO JIHA Iepeaadu
noTpeduTeNnt0 Takoro ToBapa. [lo uWcTeYeHMHM 3TOr0 CpoKa YKa3aHHble TpeOOBaHUS MOAJIEXKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOUINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro roga FapaHTI/II\/’IHOFO CpOKa B
COBOKYITHOCTH Ooltlee uem TPpUALATb ):[Heﬁ BCJICACTBUC HCOAHOKPATHOI'O YCTpAHCHUA €ro pPa3IMYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpaButenbctBoM Poccwuiickoit
denepanuu.
(m. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B NyHKT€ | HacTOsIIed CTAaTbH, NPEABSBIAIOTCS NOTpeOUTETEM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
MPEATPUHUMATEITIO.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U MIATOM MyHKTa |
HACTOAILEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM  YIOJIHOMOYEHHOMY
MHUBUAYAILHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)
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Bmecto npembsBineHus 3THX TpeOOBaHMN MOTpeOWUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMITOPTEpY TOBap HEHAUIEKAIIET0 KauecTBa M MOTpeOOBaTh BO3BpaTa yIUIAYEHHON 32 HEr0 CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE Yy MOTpeOUTENS KAacCOBOTO WM TOBApHOTO YeKa JHOO0 HMHOrO JOKYMEHTa,
yAOCTOBEpSAOMUX (aKT M YCIOBUS IOKYIKM TOBapa, HE SBISETCS OCHOBAaHUMEM [UIsl OTKa3a B
YIIOBJIETBOPEHHUH €0 TpeOOBaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJHOMOYEHHAs  OpraHu3alys  WIH  YIIOJHOMOYCHHBIH
WHIWBUAYIBHBIN MIPEANPUHUMATEINb, UMITOPTEP 00s3aHBI MPUHATH TOBAP HEHAIISHKAIIETO KavyecTBa Y
noTpeOuTeNss U B Ccllydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCcTBA TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHAaxX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHu3alus WM YIIOJIHOMOYEHHbIH MHAMBUAYAIbHBIA peANpUHUMATENb, UMIOPTEP
00s13aHBI NIPOBECTH 3KCIEPTH3Y TOBapa 3a CBOW CuUeT. ODKCHEepTH3a TOBapa IPOBOIMUTCS B CPOKH,
ycraHoBieHHble crtaThsiMu 20, 21 u 22 Hactosmero 3akoHa [yl YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuii motpedurens. [lorpedurens BrpaBe MpuCyTCTBOBATH MPH MPOBEIACHUN YKCIIEPTH3HI TOBApa U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMU OCHOPUTh 3aKJIFOUCHHUE TAKOW HKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJNOCTAaTKU BO3HUKIIN BCIEACTBHE
OOCTOSITENILCTB, 3@ KOTOpbIE HE OTBEYaeT MpojaBell (M3roTOBUTEINDb), MOTPEOUTENb 00s13aH BO3MECTUTH
pojaBIy (M3rOTOBUTEIO), YIIOJIHOMOYEHHOW OpraHU3alMy WIN YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpeNNPUHUMATENIO, WMIIOPTEPY pacxoAbl Ha MPOBEACHHE OJKCHEPTU3bl, a TaKXKe CBS3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOUYCHHAs OpraHU3AMs WM  YINOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEepelavyd ToBapa
NOTPEOUTEIIO MK 110 MPUYKNHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH T'apaHTHHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJTHOMOYEHHAs OpraHU3alUs WM YIOJTHOMOYEHHBIH MHAWBUYaIbHBIA MpeIpUHUMATEIb, UMIOPTED
OTBEUACT 3a HENOCTATKU TOBapa, €CIM HE JOKAXET, YTO OHM BO3HMKIIM IIOCIE IEpeJadyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApYLIEHUs NOTpeOUTEIeM NpPaBHJ HCIONb30BaHUS, XpaHEHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NENCTBUI TPETHUX JIUL UIIN HENIPEOIOIUMOM CHJIBL.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M ToBapa BecoM 0oJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEeHbl M (MJIM) BO3BpAT MX MOTPEOMTENIO OCYIIECTBIAIOTCS CHJIAMH W 32 CYET MIpojaBLa
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(I/I3I‘OTOBI/ITGJ'I$I, YHOJIHOMO‘-IGHHOI;'I OopraHu3anun NI YIIOJITHOMOYCHHOT'O HHIUBUIYAJIBbHOT'O
IpenpuHUMaTeNs, HUMIopTepa). B ciaydae HeMCIIONHEHMs MJAaHHOW OO0S3aHHOCTH, a TaKXkKe IpHU
OTCYTCTBHU TIIpOJaBLa (I/I3FOTOBI/ITCJI$I, YHOJIHOMO‘-IGHHOI;'I opraHu3aivi WJIM  YIHOJIHOMOYCHHOI'O
MH/MBUYAJIbHOTO MPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKAECHUS NOTPEOUTENS JOCTaBKa U (UIIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbutenem. Ilpu sTomM mponaser
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus  WIM  YHOJHOMOYECHHBI  HMHAMBHyabHbIN
MpeIIPUHIMATEIh, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(uK) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss notpedbutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPEAbSIBUTH MNPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MpPOJaBIly (M3rOTOBUTEIO, YIOJHOMOYCHHOW OPTaHU3alMd WM YIOJTHOMOYCHHOMY
WH/IMBUYAIBHOMY MPEANPUHUMATEINI0, MMIIOPTEPY) B OTHOIICHHUHM HEIOCTaTKOB TOBapa, €CJIM OHHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWIEHNH TOBAapOB, Ha KOTOPBIE FapAaHTUWHBIE CPOKU WIA CPOKHM T'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBAHHMS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pa3yMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepenadyd MX NOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKHU HE YCTAaHOBIIEHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TaKXKe CPOK €ro CIyKObl MCUUCISIETCS CO JIHA Mepefadyd ToBapa
HNOTPEOUTEN0, €eCIM HMHOE HE MPEeJyCMOTPEHO JI0roBopoM. Ecim 1eHp mnepegadn yCTaHOBUTH
HEBO3MOXXHO, 3TH CPOKU UCUUCIISAIOTCS CO JTHS M3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00YBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MecCTa HaXOXKICHHS
norpeduTene.

[Tpu mpogake ToBapoB MO oOpa3liam, MO MOYTe, a TakKe B CIydasx, €C’IM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOAQKW M MOMEHT INepeJadyd ToBapa NOTPEeOUTENI0 HE COBNAAAIOT, 3TH CPOKU
UCYHCISIOTCA CO JHS JIOCTaBKM ToBapa moTpebutento. Ecnm moTpeOuTenb JHIleH BO3MOXKHOCTH
WCIIOIB30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIMX OT MpojaBiia (B YacTHOCTH, TOBap
HY)XJaeTcsl B CHEIHAIbHON YCTaHOBKE, MOJAKIIOUEHUU WIU cOOpKe, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUWHBIA CPOK HE TEYET J0 YCTPAHCHHS MPOAABIIOM TAKUX OOCTOSTENbCTB. ECim NeHb IOCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOpPKH TOBapa, YCTPaHEHHUs 3aBUCAIIMX OT MPOJaBlla OOCTOSATENHCTB,
BCJIICACTBHUEC KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIOJB30BAaTh TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHUSI I0rOBOpa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckimtoueH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.
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CpoK TOIHOCTH TOBapa ONpEeNseTcss NEPUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOpPOrO OH MPUTOJEH K HCIOJIb30BaHUIO, WIM JAaTOW, 0 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJICH K UCII0Ib30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuliHbIE CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOIIME U3JENINS U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIC CPOKM HAa KOMIUIEKTYIOIME U3JIEIHs] U COCTABHBIE YAaCTH UCUYHUCIISAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

I'apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOIIME H3JEJIASA W COCTaBHbIE YacTH TOBapa CYUTAOTCS
pPaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIEHO JOroBOpoM. B ciydae,
€CJIM Ha KOMIUICKTYIOIEE U3ZEIUE U COCTaBHYIK YacThb TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHbIIEH MPOJOJIKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE HW3JEIUE, MOTPeOUTENb
BIIPaBE MPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIETO U3ZEIUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHAPYXKEHUH B TEUEHHE FapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEJIHE, €CIIU UHOE
HE IPELyCMOTPEHO T0TOBOPOM.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEee H3/eNIie YCTAaHOBIICH FrapaHTUHHBIA CPOK OOJIBIICH MPOJAOIKUTEIBHOCTH,
4YeM TapaHTHIIHBIH CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPAaBE MPEIbSIBUTH TpPeOOBAaHUS B
OTHOILIEHUU HEAOCTATKOB TOBapa IpU YCIOBUM, YTO HEIOCTATKM KOMILIEKTYIOLIErO W3JIeIus
oOHapyKeHbl B TEUEHUE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEUEHUS TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, IOBOJAATCS 10 CBEICHUS MOTPEOUTENs B MHPOPMAIIUH O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEIO0 B COOTBETCTBUM €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnywasx, korja npeayCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
JeT M HeIOCTaTKU ToBapa OOHApy)KeHbl MOTpeOUTENeM IO HCTEUEHHM TapaHTHUHHOIO Cpoka, HO B
npenenax JABYX JIeT, NOTpeOuTeNnb BIpPaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOoBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CIM JOKaXET, YTO HEJOCTaTKU TOBAapa BOZHUKIIN JI0
ero rnepeaayy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe IMPEIbSBUTH
U3rOTOBUTENIO  (YMOJTHOMOYEHHOM  OpraHu3alMd MM YIOJHOMOUYEHHOMY  HMHIUBUAYaJIbHOMY
MpeINPUHUMATENIO, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHUH TaKHUX HEJOCTAaTKOB, €CIU
JOKaXeT, 4YTO OHU BO3HUKIIM JI0 TIepeayy ToBapa MOTPEeOUTENIO UIIH M0 PUYMHAM, BOSHUKILIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbABICHO, €CIM HEJOCTATKU TOBapa OOHAPYKEHBI 10
UCTEYCHHH JIBYX JIET CO JIHS Mepeaayd ToBapa NOoTpeOUTEN0, B TEYEHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIN B T€YEHUE JECATH JIET CO AHS NepeJadd ToBapa IMOTPEOUTENIO B Cllyyae HEYCTaHOBJICHMS
cpoka ciyxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B T€UEHHE JBA/ALATH JTHEH cO JTHS ero
MIpeIbABICHUS MOTpeOUTENeM WIM OOHApY)KEHHBI UM HEJOCTAaTOK TOBapa SBJIIETCS HEYCTPAHHMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIpaBe NPEABSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHHM3aluu
WIHA YINOJHOMOYEHHOMY WHAMBUIYaIbHOMY NpEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPELyCMOTPEHHbIE
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nyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(YHOJIHOMOYEHHOH OpraHu3aluy WIM YHOJHOMOYEHHOMY WHJIMBUAYAJIBHOMY IpEIIpPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BPATA YINIAYEHHOM JICHEKHON CYyMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeAOoOCTaTKOB ToBapa Mu3rotoButenem (npoaaBuoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNoOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHS HEJOCTATKOB TOBapa HE ONPEEICH B MUCHbMEHHOW (opMe coriameHnem
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM  WHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOJMMBINA i UX YCTPAHCHHUS C
Y4€TOM OOBIYHO MpUMEHseMOoro crocoba. Cpok ycTpaHEHUs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBINIATH COPOK MATH JTHEH.

B cmyuae, ecnu Bo Bpemsi yCTpaHEHHs HEJOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B OINPEJCICHHBIH COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Ieranieil, MaTepuaioB), 000pyIOBaHUS WM MOJOOHBIE TPUYUHBI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKA, ONPEJICIIEHHOr0 COTJIAllIEHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWIEHWH TOBapOB HJIUTEIHLHOTO IMOJIb30BAHUS W3TOTOBUTENb, MpOJABell JIMOO
YIOJIHOMOYEHHAs] OpraHu3alsl WM YIOJIHOMOYCHHBIM WHAWBUIYATbHBIN MpEANPUHUMATENb OOs3aHBI
IpU TPEbSIBICHUN MOTpeOUTENeM YKa3aHHOrOo TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTENIO HA MEPUOJ PEMOHTA TOBAP JJIUTEIHLHOTO MOJIb30BaHUs, 001 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOWCTBAMH, 00€CIIEYNB JOCTABKY 3a cBOM cueT. [lepeueHs ToBapoB
JUTUTEIILHOTO TIOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAHABIMBACTCS
[IpaBurenscTBOM Poccuiickon denepanuu.

(B pen. denepanbHbix 3akoHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIH CPOK Ha HErO MPOJUIeBacTCS Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIONB30BAJICSA. YKA3aHHBIA MEPUOJ HMCUHCISETCS CO JTHS
oOparmieHust moTpeduTens ¢ TpeboBaHNEM 00 YCTPAaHEHHH HEJOCTAaTKOB TOBapa IO JTHS BBIIAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIJaue TOBapa U3roTOBUTENb (MIPOABell, YIIOJIHOMOUYEHHAsI OpraHu3aus Uin
VIIOJTHOMOYCHHBI ~ WHAMBHIYaIbHBI TpEANPUHAMATENh, HMIIOPTEp) O0Os3aH INPENOCTaBUTh B
NUCbMEHHOW (opMe moTpeduTento uHpopMauo o gare oOpalleHus noTpedurens ¢ TpedboBaHueM o0
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOUTeNeM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C MX OINHCaHHEM, 00
WCTIOJIB30BaHHBIX 3allaCHBIX YAaCTAX (JIETaNsAX, MaTepuaax) U O JaTe BBIaYH TOBapa IMOTPEOUTETIO 1O
OKOHYaHUH YCTPaHEHHUs HEJI0OCTATKOB TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHbI KOMIUIEKTYIOIIETO M3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIMS, HAa KOTOPHIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE HM3/eNINe WM COCTABHYIO YacTh OCHOBHOTO W3JICHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONIEE W3JCIUE WM COCTABHYIO
9acTh OCHOBHOTO U3/IENIHS, €CIIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, ¥ TAPAHTHIHBIN CPOK UCUUCISCTCS
CO JIHS BBIJIA4X TIOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexawero KayecTsa

1. B ciiyyae oOHapyXeHUsI MOTpEOUTENIEM HEAOCTATKOB TOBAPA U MPEABIBICHHS TPEOOBAHUS O €T0
3aMeHe mpojaBell  (M3TOTOBUTENb,  YIIOJIHOMOYCHHAs  OpraHu3alus WIA  yINOJHOMOYCHHBIN
WH/IMBUIYAIBHBIA MIPEINPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBAap B TEUCHHE CEMH JTHEH
CO JTHS TIPEIIbSIBIICHUS] YKA3aHHOTO TPeOOBaHMUs MOTPEOUTEIEM, a P HEOOXOAUMOCTH JIOTIOJIHUTEIHHOMN
IIPOBEPKU Ka4yeCcTBA TaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEJEM, YIIOJIHOMOUYEHHOM OpraHu3alueil uiu
YIIOJIHOMOYEHHBIM WHIMBHyaIbHBIM TPEANPUHUMATEIIEM, HIMIIOPTEPOM) - B TCUCHHUE JBA/IIATH THEH CO
JIHS IPEbSIBIICHNS YKa3aHHOTO TPEOOBAHMUSI.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WM YIOJHOMOYEHHOI'O
UHJUBUAYAIBHOTO MPEAIPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh INPOBEJEHAa B TEYEHUE MecsAlla CO JIHSA
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTens o
3aMEHEe TOBapa MOJUICKUT YIOBIETBOPEHUIO IO €r0 3asBJICHUI0 B CPOK, HEOOXOAUMBIN ISl OYepeTHOU
JOCTaBKH COOTBETCTBYIOILLETO TOBapa B 3TH pailloHBI, B cly4ae OTCYTCTBHUS y NMpoJaBla (M3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHu3alMy MWIM  YIOJIHOMOYEHHOTO HWHAMBHAYAJIbHOTO MpEeIIpUHUMATENS,
UMIopTepa) He0OXOIMMOrOo JIJIs 3aMEHbI TOBapa Ha JACHb NPEAbIBICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEH, o TpeOoBaHMIO MOTPEOUTENs MPOAABell
(u3roToBUTENs JHUOO YMNOTHOMOYEHHAs OpraHU3alus WIA YIOJTHOMOYEHHBIM WHIUBUIAYaTbHBINA
MpealpUHUMATENb) B TE€UEHUE TPeX JHEH co JHS NpeabsBiIeHHs] TpeOoBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO MPEAOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE MOJb30BAaHHWE HA IMEPHUOJ 3aMEHbl TOBap
JUINTEIBHOTO T0JIb30BaHMsI, OOJIaJaloOIINil 3THMU € OCHOBHBIMM NOTPEOUTEIBCKUMHU CBOICTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOM c4eT. DTO MpPaBUJIO HE paCIpOCTPaHsETCsl Ha TOBaphbl, MEpPEeyYeHb
KOTOPBIX OINPENENAECTCS B COOTBETCTBUHU C MYHKTOM 2 cTaThu 20 HAacTOAIIEro 3aKoHa.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIETO Ka4eCTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, HE
OBIBIINI B YOTPEOJICHUH.

IIpn 3ameHe TOBapa TApaHTUWHBIA CPOK HCYUCISIETCS 3aHOBO CO JHA IepeJadd ToBapa
oTpeOuTEIIO.

CtaTtbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHUN noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTpEeOUTENST O COpPa3MEPHOM YMEHBIIEHMH MOKYIMHOW I€Hbl TOBapa, BO3MEIICHUH
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pacxo0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3Bpare
YIJTAYeHHOW 3a TOBAp JICHE)KHOW CYMMBI, a TaKXKe TPeOOBaHWE O BO3MEIICHUU YOBITKOB, IPUYNHEHHBIX
HOTPEOUTENI0 BCJIEACTBHE IPOAAXHM TOBapa HEHAUIEXKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HEeHauIeKale WHGOPMAMK O TOBape, MHOJISKAT YAOBICTBOPEHHIO IPOJABLIOM (M3TOTOBHUTENIEM,
yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ HJIN YHOOJHOMOYCHHBIM HWHIAUBUAYAJIBHBIM MPCANPUHUMATCIICM,
HUMITIOPTEPOM) B TCUCHHUE JECATH JTHEW CO THS MPEIbABICHUS COOTBETCTBYIOIIEI0 TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOSIHOMOYEHHOW
opraHusauum Unmv ynosiIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHUMarens, uMmnopTepa)
3a NPOCPOUKY BbINONHEHUs1 TpeboBaHUN noTpedbuTens
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue nperycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKe 3a
HEBBINOJIHEHNUE (3a€PKKY BBINOIHEHUS) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTAaBICHUN €My Ha IEpUO
PEMOHTA (3aMEHBI) aHAJIOTMYHOI'0 TOBapa MpojAaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus Wiu
YIOJHOMOYEHHbIN MHAUBUAYAJIbHBIN IpEeIIpUHUMATENb, UMIIOPTEP), NONYCTUBIINI TaKUe HapylEHUs,
yIIJIauUBaeT NOTPEOUTENIO 3a KaX/Ibli I€Hb IPOCPOUYKH HEYCTOMKY (TIE€HI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemensieTcsi, UCXOAS W3 €ro IeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOboBaHUE TMOTPEOUTENsT JOKHO OBUIO OBITH  YJOBIETBOPEHO MPOJABIOM (H3TOTOBHUTENEM,
VIIOJJHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JCHb JOOPOBOJIBHOTO YAOBIETBOPEHHUS TaKOTO TPEeOOBaHHUS WM B JCHb BBHIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHue TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHHS] TPEOOBAaHUIN MOTPEOUTENS B CPOKU, IIPELyCMOTpEeHHbIE cTaThaMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBe MO CBOEMY BBIOOPY MpelbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa norpeduTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEeAyCMaTPUBAIOMIMNA O0S3aHHOCTh MOTPEOUTENS MPEIBAPUTENHHO
OIJIATUTH TOBAp, IOJKEH COJepXKAaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTpeOuTeto.

2. B cnyudae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpeIBApUTENILHON OIIaThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUIM-TIPOJIAXKH pa3Mepe, He UCIONHMI O053aHHOCTH 10 Mepeaaye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [Ipe/IBAPUTENHHOM OIJIaThl TOBAapa, HE MEPEJAHHOTO MPOJABIIOM.

[Tpu 3TOM mOTpebUTENb BIIpaBe MOTPEOOBATh TAKXKeE MOJHOTO BO3MEIIECHHSI YOBITKOB, IPUYMHEHHBIX
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€My BCICACTBHUC HAPYUHICHUSA  YCTAHOBJIICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM  CpOKa 1nepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cnywyae HapylleHUs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
IIPEBAPUTENILHO OIUIAY€HHOI'O TOBapa MOTPEOMTENI0 IMpOJaBell yIJIauuBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOM OIIaThl TOBApA.

Heycroiika (meHu) B3bICKUBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NoTPeOUTENIO JOJKHA ObUla OBITH OCYIIECTBIICHA, IO JHS Tepeladd TOBapa MOTPEOUTEN0 WM 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

Cymma B3bICKAaHHOH MOTpeOUTENEM HEYCTOWKM (II€HM) HE MOXKET IPEBBILIATh CyMMY
IIpeBapUTENILHON OIIaThl TOBApA.

4. TpeOoBaHus TOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MOAJICKAT YIOBJICTBOPEHUIO IMPOJABLIOM B TECYCHHE [ECATH JHEH CO JHS HpPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPEHHIO, €CIIM MpPOJaBel JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHTEIO
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCJICACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss MM ToBapa
HeHaanexawero Kayecrsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyIa) epepacyeT LIeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToOBapa HEHaIJIEXKAIIEro KayecTBa Ha TAaKOH e ToBap JApYyrod Mapku (MoJnenw,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBIEHHOTO
B3aM€H, MOTpeOuTeNb JOKEH JIOIUIaTUTh Pa3HUIly B IIEHAX; B ClIydae, €clii 1I€Ha TOBapa, MOJIEkKAIIEero
3aMEHe, BBIIIE LIEHbl TOBapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIA B I1E€HaX BBIIJIAYUBAETCS
norpeburento. llena ToBapa, mojuIekaliero 3amMeHe, ONpeieNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro ToBapa M IIeHa
nepe1aBaeMoro B3aMeH TOBapa OIpPeIessSIOTCS Ha MOMEHT BBIHECEHUS CYJIOM peIIeHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBiaeHUs noTpeOuTesneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeIbSIBICHUS MOTpeOuTeeM TpeboBaHus
00 yIleHKe WJIH, €CJIM OHO JOOpPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYJOM PEILIEHUs O
COpPa3MEPHOM YMEHBIIEHUHU MOKYITHOM IIE€HBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KayecTBa MOTpeOUTENb BIpaBe TPeOOBATh BO3MELICHUS
Pa3HMIBI MEXAy LIEHOH TOBapa, YCTAaHOBJIEHHOH OTOBOPOM, M IIEHOH COOTBETCTBYIOIIErO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TpeOOBaHMS WM, €Clii TpeOoBaHUE TOOPOBOJIBHO HE
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YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.
(n. 4 BBemen denepasbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinyuyae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KauyecTBa, NMPOJAHHOTO B KPEAUT, NOTPEOUTEIIO
BO3BpAll[ACTCsl yIJIAY€HHAs 3a TOBAp JEHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeuTa, a TAK)Ke BO3MELIAETCs IuIaTa 3a IPeI0CTaBIeHNEe KPEeauTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIEro KayecTBa, IPUOOPETEHHOI0 MOTPEOUTEIEM 3a CUET
NOTPeOUTENBLCKOTO KpeauTa (3aiiMa), mpoaBer 00s13aH BO3BPATUTH NOTPEOUTENIO YIJIau€HHYIO 32 TOBAap
JCHEeXKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIUIAYEHHbIE MOTPEOUTENIEM HPOLICHTHl U UHbIE IUIATEXKH I10
JIOTOBOPY NOTPEOUTEIHCKOTO KpeuTa (3aiima).

(. 6 BBeneH DenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Haanexawero Ka4ecTea

1. IlorpeOutens BmpaBe OOMEHATH HEMPOJIOBOJILCTBEHHBIH TOBAap HA/UIEKALIETO KadecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojomren no ¢popme, radbapuram, hacoHy, pacuBeTKe, pazMepy WIN KOMIUICKTAIlHH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4YeCTBa B
TCUYCHHUC YCThIpHAAIaTU I[Hef/'l, HC CUnTad JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJJIEKAIIEro KadecTBa MPOBOAMUTCS, €CIU yKa3aHHBIH
TOBap HE ObUT B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTENLCKUE CBOWMCTBA, TUIOMOBI,
(habpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBUE y OTPEOUTENSI TOBAPHOTO UeKa MJIM KaCCOBOTO YeKa
700 MHOTO MOATBEPKIAIONIETO OMIATy TOBapa JOKYMEHTa HE JIUIIAET €r0 BO3MOXXHOCTH CChUIATHCS Ha
CBUJICTEIHCKUE TMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoB, HE MOJIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoit denepanuu.

2. B cinyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOuTeNs K
MPO/ABIly, MOTPEOUTENb BIpPaBEe OTKA3aThCS OT MCIIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXKH M MOTpeOoBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBINH TOBap JIeHEXHOW cCyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3BparTe
yILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuio MOTpeOHUTENsT C MPOJABIIOM OOMEH TOBapa MOXKET OBITh HPEIYCMOTPEH IpH
MOCTYIUIGHUH AaHAJOTMYHOrO ToBapa B mnpojaxy. IlpomaBen o0si3aH He3aMeAJIUTEIBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJOrMYHOT'0 TOBApa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®efgepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
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CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOco6 nNnpoaaxu ToBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHON KYIUTU-TIPOJAKW MOXKET OBbITH 3aKJII0UYE€H Ha OCHOBAaHUHM O3HAKOMJICHHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOABIOM OIMCAaHWEM TOBapa MOCPEICTBOM KaTaJoroB, IPOCHEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PaMOCBS3H U APYTUX) UM HHBIMU
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOHTENsE C TOBapoM JIMOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TAaKOro J0roBopa (JUCTAHIMOHHBIA CIIOCOO MPOAAXXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKJIFOUEHHS JOTOBOPA JOJDKHA OBITH MPEAOCTaBIeHA MOTPEOUTENI0 HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaxX TOBapa, 00 ajapece (MecTe HaXOXKJIEHHs) MPOAaBIa, O MECTe
U3rOTOBJICHHST TOBapa, O TOJIHOM (UPMEHHOM HAaWMEHOBAaHWHM (HAMMEHOBAaHWM) IpOJaBIA
(u3roToBUTENS), O LIEHE U 00 YCIOBHUSIX HMPUOOPETEHUs TOBapa, O €ro JOCTABKE, CPOKE CIYXOBI, CpOKE
TOJIHOCTH W TapaHTHHHOM CpOKe, O IMOps/IKE OIUIaThl TOBapa, a TaKkKe O CPOKE, B TEYEHHUE KOTOPOTO
JEUCTBYET MPEI0KEHHE O 3aKII0UCHUN I0TOBOPA.

3. IloTpebuteno B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MMCHMEHHOU (popMme IMpenocTaBieHa
uHpopManus 0 ToBape, MperycMOTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaTbi HHPOpMAIIHS O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. Iorpebutenp BIpaBe 0TKa3aThCs OT TOBapa B JIF000E BPEeMs JIO €ro nepeayn, a mociie nepeaadn
TOBapa - B TCUCHHE CEMH JTHEH.

B cnyyae, ecniu mH(pOpManUs 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAuecTBa HE
Obula TIpeJOCTaBlicHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENbh BIIpaBe
0TKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIICB C MOMEHTA Mepeaun ToBapa.

Bo3sspar ToBapa HaUIeKallEero Ka4eCTBa BO3MOXKEH B CIIy4ae, €ClIl COXPAaHEHbI €r0 TOBAPHBIA BUL,
MOTPEOUTENbCKUE CBOMCTBA, a TakKXke JOKYMEHT, NOATBEPKIAIOUIMM (akT U YCIOBUS TOKYIIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpEOMTENs IOKYMEHTa, MOATBEpXkJIarolero (akT M yCIOBUS
MOKYTIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLIA.

[TorpeOuTens He BIOpaBe OTKa3aThCs OT TOBapa HAUISKAIIEro KadecTBa, HWMEOIIETro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBap MOXET OBITh HCIIOJNB30BaH
WCKJTFOYUTEIIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.

[lpu orkaze moTpeOHUTENsT OT TOBapa MpPOJAaBEll JOJDKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
yIIAYeHHYI0 TOTpeOuTeNneM 10 JO0roBOpY, 3a MCKIIOUEHHEM pPAacXoJ0B MpPOJABIa Ha JOCTABKY OT
noTpeOuTeNss BO3BPAIllEHHOIO TOBapa, He IMO3JHEe uYeM dYepe3 JecSTh JHEH CO JHS TNperbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TlocnencTBuUs MpOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, PEYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAmIero 3akoHa.
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CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojaxu OTIENBHBIX BUAOB TOBApoOB ycTaHaBiuBaroTcsa I[IpaBurensctBom Poccuiickoit
denepanuu.

Maea lIl. 3ALLIUTA MPAB NOTPEBUTEJNEW NMPU BbIMONHEHUA
PABOT (OKA3AHWUWN YCNYT)

CraTtba 27. Cpoku BbINosfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYI'H) B CPOK,
YCTaHOBJICHHBIM MPaBUJIAMU BBITIOJHEHUS OT/ACIBHBIX BHIOB paboT (OKa3aHUs OTACIbHBIX BHJIOB yCIIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuu ycayr). B moroBope o BbImoiaHeHHH paboT (OKa3aHHUH
YCIIYT) MOXKET MpeaycMaTpPUBATHCS CPOK BBIOJHEHHUS pabOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYCMOTpPEH, a TakKe CpPOK MEHbLIEH MPOJOHKUTEIbHOCTH, YEeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET ONpENeNsAThCs NaTod (IepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBIIIOJHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaTol (Iepuoiom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHUIO paObOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIoNHEHUE pabOThI (OKa3aHUE YCIIYTH) OCYIIECTBIISIETCS MO YacTsM (IOCTaBKa
MEPUOIMYECKON TIeYaTH, TEXHUYECKOe OOCIy)XKMBaHHE) B TEUYCHHE CpOKa JEWCTBUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYyT), AODKHBI TPEIyCMaTpPUBAThCS COOTBETCTBYIOIIME CPOKH
(TIepuo/IbI) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIYT).

[To cormamieHuo CTOPOH B JIOTOBOpPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHHUS
OTJEJIbHBIX 3TANOB PadOTHI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Cratba 28. MNocneacTBMA HapylleHUSs UCMONTHUTENIEM CPOKOB BbINONHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyIIUiI CPOKH BBIIIOJHEHUS padOThl (OKa3aHUs yCIyTd) - CPOKHU Hadaja u
(M) OKOHYAHMS BBITIOJHEHUSI pabOThI (OKa3aHUs yCIYTrH) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHHS
paboThl (OKa3aHMsS YCIYTH) WJIH BO BPEMs BBIOJHEHHUS pabOTHI (OKa3aHUS YCIYTH) CTAIO OYCBUIHBIM,
YTO OHa He Oy/IeT BBHINIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE pabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTEISI BO3MEILIEHUS! TIOHECEHHBIX PacX0/I0B;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOJTHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);
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OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKAa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens BrpaBe MOTpeOOBATh TAKKE MOJIHOIO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HAapyIIEHHEM CPOKOB BBIIIOJIHEHHS pabOThI (0Ka3aHHs yCIyru). Y OBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINUX TPEOOBAHUIN MTOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBIIIOJHEHUS pPa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBHIIOJIHEHUU paObOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodyKkd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEABSIBUTH MCIOJIHUTEII0 HWHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIICH CTAThH.

3. lleHna BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpallacMas MOTPeOUTEI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHWH paboThl (OKa3aHWUHM YCIYrH), a TakXKe YYdUThIBaeMas Npu
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISCTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOsIIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIIHUTENb
He BIIpaBe TpeOOBAaTh BO3MEIICHUS CBOMX 3aTpar, MPOM3BEJCHHBIX B IMPOLIECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
clly4asi, €CJIM NOTpeOUTeNb MPUHT BHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylleHUsI YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) WU
Ha3HAUYEHHBIX MOTpeOHUTENEeM Ha OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEb
yIUIaYMBaeT MOTPEOUTENIO 32 KaXK/Iblil JeHb (Jac, eciu CPOK ONpeZeNieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpeX NPOLEHTOB IIEHBI BBHIMOJHEHUS padOThl (OKa3aHUs YCIYrd), a €cilu LieHa
BBITIOJTHEHUST palOThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBINOJHEHWH paboT (OKa3aHUM YCIYr) He
orpejesneHa - oOmei LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTPEOUTENEM U UCIIOIHUTEIEM MOXKET OBITh YCTAHOBJIEH 00Jiee BHICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycTolika (neHs1) 3a HapyIllleHHue CPOKOB Hauala BBIIOJIHEHHS pabOThI (OKa3aHUs YCIyTH), €€ dTana
B3BICKMBAETCA 32 KaKIbIA J€Hb (Yac, €CIM CPOK OMNpENEIeH B 4acax) MPOCPOYKH BIUIOTH O Hadaua
BBINIOJTHEHUST Pa0OTHl (OKa3aHUsS YCIyrH), €e dTama WIM NPEeAbSBICHUS MOTpeduTeneM TpeOoBaHUI,
IIPElyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS pa0OOThI (OKa3aHUs yCIyTH), €
JTarna B3BICKMBAeTCS 3a KaXIbId JEeHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHUS BBIMOTHEHUs pPabOThl (OKa3aHUsS YCIHyrH), €€ dTama WU TPEIbsIBICHUS MOTpeOuTenemM
TpeOOBaHUH, IPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIEH CTaThH.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON NOTpeOUTENeM HEYCTOMKH (II€HM) HE MOXET IPEBbINIATh LIEHY OTAEIbHOI0
BUJIa BBIMIOJHEHHUS pPabOThl (OKa3aHHs YCIYI'W) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJHEHUS
OTAENBHOr0 BUAA PabOTHl (OKa3aHMSA YCIYrM) HE ONIpeAeseHa JO0rOBOPOM O BBIMOJIHEHUH pabOThI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWKH (II€HH) OMpeAessieTcs, WCXOIs W3 LEHBI BBHIMOJIHEHUS pPadOThl (OKa3aHUs
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OnpeseNieHa, UCX0Ad u3 o0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIIECH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS IOJKHO OBLIIO OBITh YAOBJIETBOPEHO UCIIOJHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIM B JCHb BRIHECCHUS CYJICOHOTO PEIICHUs, eCITH
TpeboBaHue MOTpeOuTENst JOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTEINs, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThu, HE MOMJIEKAT
yIIOBJIETBOPEHHIO, €CJIM HCIIOHUTENb JOKAXKET, YTO HApYIICHHE CPOKOB BBITIOJHEHUS pabOThl (OKa3aHUs
YCIIYTH) IPOU30ILIO BCIEACTBUE HEPEOJOIMMON CUIIbI WIIM IO BUHE [TOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. TloTpeburenp npu OOHAPYKCHUU HEJOCTATKOB BBIMOJHEHHONH pabOThl (OKa3aHHOW YCIIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJHEHHON pabOTh! (OKa3aHHOU YCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHIIOJTHEHHON pa0OThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOd BEIU U3 OJHOPOJHOTO MaTepraia TaKoro ke KauecTBa WM
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpedbuTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMY
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMH CUJIAaMH WUJIM TPETbUMU JIMLIAMU.

VYnoBnerBopeHue TpeOOBaHUN NOTpeOUTENsT O O€3BO3ME3THOM YCTPaHEHMM HEIOCTaTKOB, 00
W3TOTOBJICHUM JpPYrol BeIIM WM O TIOBTOPHOM BBIIOJHEHUHM paOOThl (OKa3aHMM YCIYrH) HE
0CBOOOKA€T UCTIOJHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapyIIEHHWE CPOKa OKOHYAHHS
BBINOJIHEHUS pabOThI (OKa3aHUsI YCIYTH).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKA3aThCsA OT HUCIOTHEHHs] JOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKa3aHWUU
YCIIYTH) ¥ MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJTM B YCTAHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJIHEHHOW pa0oThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBI HCHOIHUTENIEM.
[ToTpeOutens Takke BOpaBe OTKA3aThCS OT WCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOThI (OKa3aHUU
yCIyTH), €CM UM OOHApYKEeHBI CYIIECTBEHHBIE HEIOCTATKH BBIITOJTHEHHON paboThl (OKa3aHHOW yCIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHH JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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[Torpebutens BrpaBe MOTPeOOBATh TaKKe MOJTHOTO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMHU BBINOJIHEHHOH paboThl (OKa3aHHOW YCIIyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

2. lleHa BBITIOJHEHHOW pabOTHI (OKa3aHHOM YCIIYTH), BO3BpalaeMasi MoTPEOUTENIO0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIYrH), a TaKXKe YYHUThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEACNSeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIOJIHEHHON paboThl (OKa3aHHOW YCIyru), MOT'YT
OBbITb IPEABbSBICHBI IPU IPUHATUHN BBINOJIHEHHON paboThl (OKa3aHHON YCIYI'M) MM B XOJI€ BBINOJIHEHUS
paboTbl (OKa3aHWs YCIAYrW) JIMOO, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTaTKW TPU TNPHHITUU
BBINOJIHEHHON paboTh! (OKa3aHHON YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOutens BrpaBe MpeabsIBISATh TPEOOBAHMS, CBI3aHHBIC C HEJOCTATKAMH BBITTOJIHEHHOU PaObOThI
(OKa3aHHOW YCIYTH), €CIIM OHU OOHAPY)KEHBI B TCUCHHE TapaHTHHHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEENIax ABYX JIET CO JHS MPHHSTHS BBITOJHCHHON paOOoThI (OKa3aHHOW YCIIYTH) WIIH
ISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUM U HHOM HEIBH)KUMOM HUMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HEJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPpYHO HE€ YCTAHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin l'IOTpe6I/IT€J'II> JOKaXET, YTO OHHM BO3HHUKIIM OO0 €€ IMPUHATHA UM WA 110
npuYruHaM, BO3BHUKIIUM JJO 3TOI'0O MOMCHTA.

B orHomennn paboThl (yciayru), Ha KOTOPYIO YCTAHOBJICH TapaHTHHHBIM CPOK, HCIOJHUTEIh
OTBEUAET 3a €€ HEIOCTATKH, €CIM He JOKAXKET, YTO OHM BO3HUKIM IOCIe MPUHATUS PadOTHI (YyCIyTH)
noTpeduTeneM BCIIEACTBHE HAPYIICHHWS WM TPaBUJI HCIOJIB30BAHUS pe3yibTaTa padboThl (YCIyTH),
JEUCTBUM TPETHUX JIML UJIA HETIPEOIOIUMOM CHJIBI.

(1. 4 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npeIyCMOTPEHHBIH JIOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIISIET MEHEE JBYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIayru) 0OHapyKeHbI MOTPEOUTEIeM
M0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpeAenax JABYX JeT (MATH JIeT Ha HEeJBUKUMOE WMYILECTBO),
MOTpeOUTENh BIPaBE MPEIbIBUTH TPEOOBAHUS, MTPETYCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIIH
JOKQXKeT, YTO TaKhe HENOCTAaTKU BO3HUKIN 10 MPHHATHS UM pe3yiabTata paboThl (YCIAyrd) WUIU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

(n. 5 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB paboThl (yCIyru) moTpedurenb BIpaBe
IPEIbSIBUTH UCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHUU HEJIOCTATKOB, €CIH JOKAXET, YTO
HE/IOCTAaTKW BO3HUKJIM JIO TIPUHATHS UM pe3ybTaTta paboThl (YCIyrH) WU IO MPUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY)KEHBI 110
WCTEUCHHUH JABYX JIET (TATH JIET B OTHOIICHUH HEIBIKUMOTO MMYIIECTBA) CO JHS NMPUHSATHS pe3yIbTara
paboThI (yCiyru), HO B IpejiesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIy>KObI WM B
TE€YEHHE JIECATH JIET CO JIHS MPHUHSITUS pe3yabTaTa paboThl (YCIyru) MOTpeOUTeNeM, eCiIi CPOK CIIYKOBI
He ycTaHoBieH. Ecnu nanHoe TpeGoBaHHME HE YIOBJIETBOPEHO B TE€UECHHWE JABAJIATU JAHEH CO IHSA €ro
IpEIbsIBICHUS TOTPEOUTENIEM WU OOHAPYKEHHBIM HEAOCTATOK SIBJISETCS HEYCTPAaHUMBIM, IOTPEOUTEIH
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10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MEIICHHS] MMOHECEHHBIX MM pacxXoZOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(oKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH;

OTKa3a OT HCIIOJHECHHUs JIOTOBOPA O BBHIMOJIHEHWU pPalOOTHl (OKa3aHWUM YCIYrH) M BO3MELICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGotel (ycimyru) MOIDKHBI OBITH YCTPaHEHBI MCIONHHUTENIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

Hasznavennsiit morpeduTenemM CpoK yCTpaHEHHUs HEIOCTATKOB TOBapa YKa3bIBaCTCS B JJOTOBOPE MIIU
B MHOM IIOJMUCHIBAEMOM CTOPOHAMH JIOKYMEHTE NTHUOO B 3asBICHHUH, HAIMPABICHHOM MOTpedUTereM
HCIIOJIHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapymieHuE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CpPOKOB YCTPAHEHMs] HEIOCTATKOB
BBITIOTHEHHON Pa0OTHI (OKa3aHHOM YCIYTW) UCHOJHUTENb YIJIAauWBaeT MOTPEOUTENIO 3a KaXKIbI JeHb
MPOCPOYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPO OMPENEIIIOTCS B COOTBETCTBUU
C IIyHKTOM 5 cTaThu 28 HACTOSALIETO 3aKOHA.

B cnywyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HCIIOJHUTENIO HWHBIE
TpeOoBaHus, MPeTyCMOTPeHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpebuTtens

1. TpeGoBanust moTpeduTesnst 00 yMEHbIICHHH LIEHBI 32 BBIIOJHEHHYIO paOoTy (OKa3aHHYIO YCIIYTY),
O BO3MEILIEHUH PACXOJO0B IO YCTPAHEHHUIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOWM YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, a TaKXKe O BO3BpaTe yIjlaueHHOH 3a paboTy (YCIIyry) AeHex HOH
CYMMbl U BO3MEUIEHMHM YOBITKOB, MPUUYMHEHHBIX B CBS3M C OTKa30M OT HCIIOJIHEHHUS J0roBOpa,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThbu 28 u nmyHkTamMu | u 4 crarbu 29 Hacrosiniero 3akoHa, MOAJexaT
YIOBJIETBOPEHUIO B JAECSATUIHEBHBIM CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOILIETO TPEOOBAHMUS.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenst 0 OE3BO3ME3THOM HW3TOTOBJICHUH IPYrOW BEIIM W3 OJHOPOIHOTO
MaTepuasa TaKoro kK€ KauecTBa WIU O TIOBTOPHOM BBHIMIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJIHEHUS pabOThI (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JTOTOBOPOM O BBIMOJTHEHUH PaOOTHI
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(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHAJJIEKAIlle UCIIOTHEH.

3. 3a HapylleHHE IPEeIyCMOTPCHHBIX HACTOSINEH CTaTbeld CPOKOB YAOBJICTBOPEHHUS OTIACIIBHBIX
TpeOOBaHUN TOTPEOUTENS] HCIOIHUTENb YIUIAYMBAECT MNOTPEOMTENI0 3a KaXKABIM J1€Hb MPOCPOUYKH
HEYCTOMKY (TICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OINPEACIISIOTCS B COOTBETCTBUHU C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapyimieHus CPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEIH
BIIPaBE MPEABSIBUTH HUCIIOTHHUTEIIO HWHBIE TPeOOBaHUS, MPEAYCMOTPCHHBIE MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOsAIIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpebuTens Ha OTKa3 OT UCMONHEHUsA JOroBopa O BbINOJIHEHUU
paboT (okazaHumM ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBC O0TKAa3aTbCA OT HUCIIOJIHCHHUA A0Ir0OBOpPa O BBIIIOJIHCHUN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIAThI MCIIOJIHUTECIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PpacxoAd0B, CBA3AHHBIX
C HCIOJIHEHHEM 003aTENLCTB 110 AaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKasaHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs W MPUOIU3UTEIHHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. Hcnomuutens He BIpaBe TpPeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBILIEHUSI, B TOM 4YHCJIE€ B Cllydae, KOTJa B MOMEHT 3aKIIOYEeHHsS [OTroBOpa HCKII0YaIach
BO3MOKHOCTh TMPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITOJTHEHUIO pa0oT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenh MMEET NpaBO TpeOOBATh YBEIWYEHMS] TBEPAOM CMEThl NIpPHU CYLUIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTE€pHajiOB U 0OOPYAOBaHMs, MPEIOCTABISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €MY TPETHUMH JHUI[AMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOJIHUTH 3TO TPEOOBAHHE HMCIIOIHUTENb BIIPABE PACTOPTHYTh
JIOTOBODP B CYZCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKJIA HEOOXOIMMOCTb  BBIIIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMIOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOT'O MPEBBIIEHUS MPUOIN3UTEIBHON CMETHI,
WCIIOTHUTENIb 00s513aH CBOEBPEMEHHO MPEayNnpeanuTh 00 3ToM motpedurtens. Eciu morpebutens He mai
COrJlacHe Ha MPEeBbIIIEHHE NMPUOIM3UTEILHON CMEThI, OH BIIPaBE OTKA3aThCs OT MCIOJIHEHUs Aorosopa. B
ATOM CIIydae HCIIOJIHUTENF MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBITOJHEHHYIO PadoTy

(OKa3aHHYIO YCIIYTY).

WcrionmHATENb, CBOEBPEMEHHO HE TPEAYNPEAUBIINI MOTPEOUTENS 0 HEOOXOAUMOCTH TPEBIIICHHS
NPUOIM3UTENBHOM CMETHI, 00s13aH MCIIOIHUTD JJOTOBOP, COXpaHss MPaBo Ha oriaTty paboTsl (YCIyrd) B
npezenax MpuOIU3UTEIEHON CMETHI.
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(. 3 BBeneH DeepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIITOJHEHUH PAOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTtens, NPEeNOCTAaBUBIIMK MaTepHan JUisi BBIIOJHEHUS pPabOThI, OTBEYAaeT 3a €ro
HEHaJJIe)Kalllee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4ecTBa.

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEIS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJIHEHUH PabOTHI C YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMIOJHEHHOW HCIIOJHUTENIEM paOOThl, €CIIM MHOM MOPSI0K
pacyeToB 3a MaTepual UCIOTHUTENS HE TPETYCMOTPEH COTIIAlIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpemxyCMOTPEHHBIX OTOBOPOM O BBIMOJTHCHHH PabOTBI, MaTepuall MOXKET OBITh
MPEIOCTaBlIEH  HUCIOJNHUTENeM moTpedutento B  kpeauT. llocienmyromiee H3MEHEHHE  LIEHBI
MPEAOCTABICHHOTO B KPEIUT MaTeprasa UCTIOIHUTENS HE BJICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHaﬂ HUCIIOJTHUTCIIA H H€06XOI[I/IMI>IG JJIsA BBITIOJTHCHUA pa6OTBI TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICEM.

CraTtbAa 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedburtens

1. Ecm pa60Ta BBIIIOJHACTCS MOJIHOCTBIO HUJIM YaCTHUYHO W3 MaTcpualia (C BeI_I_ILIO) HOTpC6I/ITeH$I,
HCIIOJIHUTEJIb OTBCYACT 3a COXPAHHOCTE 3TOIr0 Marcpuaia (BGHII/I) " IPaBUJIBHOC €TI0 UCITIOJIL30BAHUEC.

Hcnonuutens 00s13aH:

NpeIyNpeuTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIoOpOKadeCTBEHHOCTH TIepeIaHHOTO
notpeduTenemM MaTepuana (Bem);

nNpeaCTaBUThL OTYET 00 n3pacxXoJ0BaHUN MaTepuajla U BO3BpAaTUTb €TI0 OCTATOK.

B caydyae monmHoW WM 4yacTUYHOM yTpaThl (NMOBpEXIEHMs) MarepHuaia (BELH), HMPUHSATOrO OT
MOTpeOUTENs, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTUYHOTO KAayecTBAa M IO JKEJIAHUIO MOTPEOUTENE U3TOTOBUTh M3JIEIHE U3 OJHOPOIAHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a MPU OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BeL[y) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTO (IOBPEXICHHOT0) Marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (MOBPEXKIECHHOTO) MaTepuana (BELIU) OMpENeseTcs, WUCXOIs U3 IEHBI
Marepuana (BeIr), CYIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JOJDKHO OBLIO
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OBITh yIOBJIETBOPCHO MCITOJIHUTENIEM B JICHb IOOPOBOJIBHOTO YOBIETBOPEHUS TAKOTO TPEOOBAHUS MU B
JICHb BBIHECCHUS CYJeOHOrO pPEIICHHUs, eClii TpeOOBaHWE MOTPEOUTENS TOOPOBOILHO YIOBIETBOPEHO HE
OBLIO.

Ilena marepuana (Bemin), epeaaBaeMoro UCIOITHUTEIIO, ONPEICIIIETCS B IOTOBOPE O BBHITOJTHECHHH
paboThI WM B MIHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3€), TOATBEPKIAIOIIEM €r0 3aKII0UCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIH), MPUHITOTO UM OT MOTPEOUTENsI, €CJIM MOTPEOUTENb MPEIYIPEKICH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BeIl), KoTOpble MOTYT MOBJIEYb 32 COOOM €ro MOJIHYIO
WIM YaCTUYHYIO yTpary (HOBPEeKICHUE) JIMOO €CIIM yKa3aHHbIC CBOWCTBA MaTepuaiia (BEIW) HE MOTIIH
OBITh OOHAPYKEHBI IPU HAUICKAIIEH MPHUEMKe HCIIOTHUTEIEM ITOT0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTbL wucnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT MNOBMUATL Ha Ka4yecTBO BbIMNOJIHAEMON pPaboTbl
(okasbiBaemou ycrniyru) unm noBneyb 3a COO0OM HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJTHSAEMON paboThI (OKa3bIBaEMON YCIYT'H) WM MOBJIEYb 3a COO0 HEBO3MOKHOCTH €€ 3aBEpPIICHUS B
CPOK.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeCMOTpsSs Ha CBOEBpEMEHHOE U 00OCHOBaHHOE MH(OPMHUpPOBaHHE
WCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN UM HETOOpPOKaueCTBEHHbIN MaTepHuall, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHsT PadOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIYTH),
MCTIOJIHUTEJIb BIIPaBe OTKA3aThCsl OT UCIOJIHEHUS JOrOBOpa O BBIOJHEHUH pabOThI (OKa3aHUU YCIyTH) U
OTpeOOBATh MOJHOTO BO3MEILIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaok n chopmbl onnartbl BbINONIHEHHOM PaboThl (OKa3aHHOM ycnyru)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYI'M B TOpPSAKE U B CpPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENEM B MIOJHOM 00beMe paboTy mocie ee
npuHsaTHs oTpedureneM. C cornacus notpeduTens pabora MOKeT ObITh OIJIaueHa UM IPU 3aKITI0YEHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTeM BbIIauy aBaHca.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYr (BBITOJHEHHBIX padOT) MPOU3BOAUTCSA MOCPEICTBOM HAJIMYHBIX WIH
OC3HaTUYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOJATEIHCTBOM Poccuiickoit denepannn.
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(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn mcronp30BaHUM HATMYHON (OPMBI pacyeToB OILIaTa TOBApoB (paboT, yciyr) moTpeduTenem
MMPOU3BOJUTCA B COOTBCTCTBUHM C YKa3daHHCM IIpoaaBla (I/ICHOJIHI/ITCJISI) IMyTEM BHCCCHHUA HAJIWYHBIX
JIEHEKHBIX CPEICTB MPOJaBLy (MCIOIHHUTENIO), TUO0 B KPEAUTHYIO OPraHM3aIMIo, JU00 IIaTeKHOMY
areHTy, OCYLIECTBISIOMIEMY IESTEIbHOCTh MO0 IpUEMY IUIaTeXel (PU3NYECKUX JIUI, TU00 0AaHKOBCKOMY
IUIATEKHOMY  areHTy  (cy0areHry), OCYIIECTBISIOIIEMY JAEATENBHOCTb B COOTBETCTBHU  C
3aKOHOJATEIBCTBOM O OaHKaxX U OaHKOBCKOH AEATENbHOCTH, €CIIM UHOE HE YCTAHOBIICHO (eiepaTbHBIMU
3aKOHaMH WJIM HWHBIMH HOPMAaTHBHBIMH TNpaBOBbIMH akTamu Poccuiickorn ®enepammu. [Ipu s1OoM
00s13aTeNbCTBa MOTPEOUTENST Tepea MpoAaBLOM (MCIOIHUTENEM) MO OIUlaTe TOBapoB (padoT, yCIyr)
CUUTAIOTCS UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECCHMS HAJMYHBIX
JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTEIO), JINOO B KPEAUTHYIO OPTaHU3aAIHIo, JINOO
IUIATeKHOMY areHTy, OCYIIECTBISIOIIEMY ACATEILHOCTh M0 MPHEMY IUIATeKEeH (U3MYECKHUX JIUI, 00
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIOUIEMY IEATEIbHOCTh B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESITEIBHOCTH.

(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapyLmCHHUA YCJIOBI/Ifl A0roBopoB 00 OKazaHuH OTACJIBHBIX BUAOB YCIYI, €CJIM TAKHC
AOTOBOPBI IO CBOEMY XapaKTCpy HE MNOANAAArOT II0J HCP’ICTBHC HaCTOSIH_Ieﬁ rJI1aBbl, OIIPECACIAIOTCAH
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJIENbHBIX BUIOB YCIYT, BBIMOJIHEHUS OTJENbHBIX BUI0B paboOT MOTPEOUTENIM
ycranaBiauBarotcs [IpasurensctBom Poccuiickon @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCTBeHHbIW Hap3op B obnactu 3awuTtbl nNpaB
noTpeo6urtenen
(B pen. ®enepansuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBIi TOCYJAapCTBEHHBIM Haa30p B O0JacTH 3alqUThl MpaB MOTpeOuTenei
OCYIIECTBISIETCA YHOJIHOMOYEHHBIM (e/lepalbHbIM OpPraHOM MCIOJHHUTENBHON BIACTH (Jajiee - opraH
roCcyJapCTBEHHOTO Ha/A30pa) B MOPsIIKE, ycTaHOBIeHHOM [IpaBuTtenscTBOM Poccuiickoit deaepanum.

2. ®enepalbHbI TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alUTHI MpaB MOTPEOUTENEeH BKIIOYACT B
ceos:

1) opraHu3zanui W TPOBEICHHUE MPOBEPOK COONIONCHUS M3TOTOBUTEISMU (HUCIIOJHUTEISIMH,
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[IPOJAaBLAMH, YIOJIHOMOYEHHBIMM OpraHMU3alMsIMM WJIM  YIOJHOMOYEHHBIMU HMHJWBUYyaJIbHBIMU
IOpEINpUHUMATENIAMY, HUMIIOPTEPAMH, BIAJENbLAMH arperaropoB) TpeOOBAHUHM, YCTAHOBJIEHHBIX
MEXIyHapoAHbIMU  JoroBopamu  Poccuiickoii ~ ®denepauny, HacTOSIIUM — 3aKOHOM, JIPYTMMH
GbenepanbHBIMU 3aKOHAMM M MHBIMHM HOPMAaTHUBHBIMU IpaBOBbIMHU akTamu Poccuiickoii Penepanum,
PEryIUpYIOIIMMH OTHOIIEHUS B OOJIACTH 3alIUTHl MpaB NoTpeOuTenei (namee - oO0s3aTenbHbIC
TpeOOBaHuUs), IPEAIUCAHUI TOJDKHOCTHBIX JIML] OpraHa rocyJapCTBEHHOIO Ha30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHu3alMIO U MPOBEJICHHUE NPOBEPOK COOTBETCTBHS TOBApoB (paboT, yciyr) oOs3aTe’IbHBIM
TpeOoBaHuUsAM, OOecreynBarOmuUM O€30MacHOCT, TOBapoB (paboOT, yCiyr) Ais XKU3HU U 370POBBS
NOTpEeOUTENeH, OKpYKAaIOIIeH Ccpelpl, NpeAyNpeKACHHE JACHCTBUH, BBOIAIIUX IOTpeOUTENeH B
3a0iy’KJeHne, M TPEAOTBPAlICHHE NPUYMHEHUS BpeJa MMYIIECTBY MOTpeOUTeNel, yCTAaHOBJICHHBIM B
COOTBETCTBUH C MEXIYHAPOAHBIMU jaoroBopamu Poccuiickoit denepanuu, dheaepanbHBIMU 3aKOHAMH U
VHBIMU HOPMAaTHBHBIMU NPAaBOBBIMU akTamu Pocculickon denepanuu;

3) mpuMeHeHHe B IOpsAIKE, YCTAaHOBJIEHHOM 3aKoHoJarenabcTBoM Poccuiickoit denepanuu, mep
npecedeHus HapylmeHn 00s3aTeNbHBIX TPeOOBAaHM, BhIIaYy NPEANMCAHNI O IPEeKpaIleHIH HapyIIeHUI
npaB moTpeOuTenedl, O MpeKpalleHUH HapylleHU o0s3aTenbHbIX TpeOoBaHUM, 00 YyCTpaHEHUHU
BBISIBIICHHBIX HApyHICHWH O00s3aTeNbHBIX TpeOOBaHMU, MpPHUBICYEHHE K OTBETCTBEHHOCTH JIHII,
COBEPIIMBILNX TAKUE HAPYLICHUS;

4) cucremaruyeckoe HaOJIOJCHHE 32 WCIOJIHEHHWEM OO0s3aTeNbHBIX TpeOOBAaHWM, aHATU3 W
IPOTHO3UPOBAHME COCTOSIHUS ~ MCIIOJNIHEHMS  00s3aTeNIbHBIX TpeOOBaHMN MPH  OCYIIECTBICHUU
W3TOTOBUTEISIMA  (MCTIOJHHUTEISIMHA, — NPOJABIIAMH,  YIIOJHOMOYEHHBIMHA  OpTaHU3aIMsIMH  HIIU
YIIOJTHOMOYEHHBIMH ~ WHAMBHUAYAJIbHBIMH  TPEANPUHAMATENSIMH,  HMMIIOPTEpaMH,  BiaJelbllaMH
arperaTopoB) CBOEH JI€ATEIIbHOCTH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cratuctuueckoe HaOmoAeHHe B o0jacTu oOecredeHus 3allMUThl MpaB MOTpeduTenei, yder u
aHaIM3 Ccly4yaeB MPUYMHEHUs BpeJa XU3HU U 370pPOBbIO NOTpeOHTENel, OKpyxkaroled cpene H
MMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO C MPUOOPETEHHEM U UCIIOJIH30BaHUEM TOBapoB (paboT, yciyr) ¢
HE/I0CTaTKaMH, ONAacHbIX TOBapoB (paboT, yciyr) JubO C TNPEeAOoCTaBICHHEM MNOTPEOUTENsIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON M BBOJALIEH B 3a0myxkaeHHEe MHPOpMAIUM O TOBapax
(pabotax, ycimyrax);

(B pen. @enepanpHOro 3akona ot 25.06.2012 N 93-D3)

6) eXeroJHoe MPOBEJACHUE aHAIN3a U OLUEHKU 3(PPEKTUBHOCTH (eIepaIbHOr0 rocyIapCTBEHHOTO
Ha/130pa B 00JIaCTH 3alLUTHI IPaB MOTPEOUTENEH;

7) €XEroJHyl IOATOTOBKY Ha OCHOBAHMM pE3YJIbTATOB JAESITEIBHOCTH, IPEAYCMOTPEHHON
noAnyHkTamMu 1 - 6 HaCTOALIEro MyHKTA, FOCYAapCTBEHHBIX JOKJIAZ0B O 3alllUTE MpaB MOTpeOuTenel B
Poccutickoit denepanuu B nopsake, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickon @enepannu.

3. K oTHomeHusM, CBA3aHHBIM C OCYIIECTBICHHEM (eaepaTbHOTO TOCYAapCTBEHHOTO HAa30pa B
o0nacTd 3amMTHl TpaB TNOTpeOUTENel, opraHu3anuell W MPOBEIECHHEM MPOBEPOK HU3TOTOBUTENEH
(I/ICHOJ'IHI/ITCJ'IQI\/'I, HpO}IaBHOB, YHOJ'IHOMO'-IeHHI)IX OpFaHI/ISaHI/Iﬁ NJIn YHOJ'IHOMO'—ICHHI)IX I/IHJII/IBI/IJIyaIII)HI)IX
IIpeAIPpUHUMATENIEH, UMIIOPTEPOB, BIaAEIbLEB arperaTopoB), NpUMEHSIOTCS nonoxeHus denepanbHoro
3akoHa OT 26 nmekabps 2008 roga N 294-03 "O 3ammre mpaB ROPUANYESCKUX JIUI U UHANBUIYAIbHBIX
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npeanpuHIMaTeNIeld IpyU OCYIIECTBICHHH TOCYIAapCTBEHHOTO KOHTPOJSA (HAA30pa) U MYHUIMIIAJIHHOTO
KOHTpOJIA".
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBieHnn (eneparbHOTO TOCYAapCTBEHHOI'O HaJa30pa B OOJACTH 3allUThI IpaB
moTpeduTeNell OpraHoM TOCYIAapCTBEHHOTO HAa30pa IMPOBOJSTCS KOHTPOJBHBIC 3aKYIKHA B TOPSIKE,
ycTaHoBiIeHHOM @DenepanbHbIM 3aKoHOM OT 26 nekabps 2008 roma N 294-03 "O 3ammre npar
IOPUJIMYECKUX JIUI] M WHAUBUIYAJTbHBIX NPEINPUHUMATENCH MpHU OCYIIECTBICHUH TOCYJapCTBEHHOIO
KOHTpOJIS (HaJ30pa) U MyHUITUIIAILHOTO KOHTPOJIA'.

KonTponbHass 3akymka ToBapoB (paboT, yCIyr) MOXeT OBITh TIPOBEACHA OPraHOM
rOCYJapCTBEHHOTO HaJ30pa HE3aMEJTUTEIILHO C OJJHOBPEMEHHBIM M3BEIICHUEM OpraHa IMPOKYpaTyphl.
(. 3.1 BBegen denepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloIDKHOCTHBIE JMIIa OpraHa TOCYAapCTBEHHOrO Haa30pa B TMOPSAKE, YCTAaHOBIEHHOM
3akoHoJaTenbCcTBOM Poccuniickor denepanniv, UMEIOT MPaBo:

1) 3ampammBaTh U MOIyYaTh HA OCHOBAHUM MOTHMBHPOBAHHBIX IMHCHMEHHBIX 3alIPOCOB OT OPTaHOB
rOCYJapCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYIPABJICHHS, OOIIECTBEHHBIX OpraHU3aIlHid,
M3rOTOBHUTENEH (MCIOJIHUTENCH, MPOJABIOB, YIOJIHOMOUYCHHBIX OPTraHM3alUi WM YIIOJIHOMOYEHHBIX
UHJUBUAYAJIBHBIX IpEANpPUHUMATENEH, HMIOPTEPOB, BIAJENbBLIEB arperaTopoB) HHGOpPMALUIO H
JOKYMEHTBHI 10 BOIIPOCAM 3aIUTHI IPaB MOTPEOUTENEi;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecrnpensTCTBEHHO MO MPEIbSBICHUH CIYKEOHOTO YIOCTOBEPEHHMs W KOMHH IpHKa3a
(pactiopskeHUs1) PYKOBOAMUTENS (3aMECTUTENE PYKOBOJWTENSI) OpraHa TOCYAapCTBEHHOTO HaI30pa o
Ha3HAY€HUHM NPOBEPKH MOCELATh TEPPUTOPHUIO, 3aHUS, MOMEIICHUS U COOPYKEHHMs, HCIOJIb3yeMble
W3TOTOBUTENEM (MCIIOTHUTEIEM, MPOJABIIOM, YIOTHOMOYEHHON OpraHU3alMed WM YIOJIHOMOYECHHBIM
WHJUBHUIYAJIbHBIM MPEINPUHUMATENIEM, UMIIOPTEPOM, BIIAJENbIEM arperaropa) Opu OCYLIECTBIECHUU
CBOEH JICSITENIBHOCTHU, B LIETISX MPOBEICHUSI MEPONIPUATHI IO KOHTPOJTIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPOO U 0Opa3lOB TOBAPOB, NPEAHA3HAYCHHBIX [UJIS peaH3aldd U
peann3yeMbIX TOTPEOUTENSM, JIIsl POBEACHUS UX UCCIIeIOBAaHUHN, UCTIBITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJHUTENSAM, MPOJAaBLaM, YIIOJTHOMOUYEHHBIM OpraHU3alUsIM WU
YIIOJTHOMOYEHHBIM HHIUBUIYaJIbHBIM NPEANPUHUMATENSIM, HUMIIOPTEPAM, BiaAeibllaM arperaTopos)
MpeNNucaHusi O TMpPeKpalleHuH HapylUleHW IMpaB MoTpeOuTeneld, O NpeKpalleHuH HapyUIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHMHU BBISBICHHBIX HapyIIEeHUIl 00s3aTeNbHBIX TpeOOBaHUH, O
MIPOBEJICHUU MEPOIPUITUI MO 0OECTeUeHUIO MPEeI0TBPALEHUS Bpeaa KU3HH, 3J0POBbI0 U MUMYIIECTBY
noTpeduTeneil, OKpyxaromieu cpene;

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHUHHMCTPATUBHBIX MPAaBOHAPYIICHUSAX B 00JACTH 3alIUTHI IpaB
norpebureneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJMHUHHCTPATHBHBIX MPABOHAPYIICHUSIX H
IIPUHUMATB MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYLICHUN;

6) HampPaBJATH B YIIOJTHOMOYEHHBIE OpraHbl MaTepHallbl, CBA3aHHBIC C HAPYILIEHUSIMU 00s13aTENbHbBIX
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TpeOOBaHUH, I PEIICHHUS BOIIPOCOB O BO30YKICHUU YTOJIOBHBIX JIEN MO MIPU3HAKAM MPECTYIUICHUH;

7) oOpamarscsi B CyJ C 3asBICHUSMU B 3aIUTy IPaB MNOTPEOWUTENCH W 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpymIibl MOTpeOuTENel, HEOIPEIEICHHOTO Kpyra moTpedureneii), a Takxke ¢
3asBJICHUSIMU O JIMKBHUIALUKM M3TOTOBHUTEINS (MCIIOMHHUTEINS, MPOJIABIIA, YIIOJIHOMOYECHHON OpraHU3aluy,
UMIOpTEpa, BIAJAENblIa arperaropa) JauUO0 O TMPEKPAUICHUU JESITEIbHOCTH WHIMBHIYaTbHOTO
IpeArnpuHUMaTeNs (YIIOJHOMOYEHHOTO MHIMBHIYaJbHOTO NMPEINPUHUMATEN) 32 HEOJHOKpaTHOE (IBa
pasa wian 6osiee B TeUEHHE OJAHOIO KaJCHJAapHOIo roja) win rpyboe (IOBJIEKIIee CMEPTh WM MacCOBBIC
3a00JIeBaHMs, OTPABIICHHUS JIIOJICH) HApYyIICHUE MTPaB MOTPEOUTENEH.

(B pen. @enepanbHbIX 3aK0OHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. OpraH rocyfapCTBEHHOI0 HaJa30pa MOXKET OBbITh NPHUBJICYEH CYJOM K y4acTHIO B jeine Jubo
BIIpaB€ BCTYIIaTb B JCJIO IIO cBOCH WHUIIMATUBC WJIM 11O MHUIMUATUBC JIMIL, YYaCTBYIOIIUX B ACJIC, AJIA
Jayd 3aKIIOYEHUs IO Jely B ILeNdX 3allUThl MpaB MOTpeOHuTened B MOpSAAKE, YCTaHOBICHHOM
3aKkoHomarenbcTBoM Pocculickont denepanuu.

5.1. Ilpennucanue, BEITAHHOE MPH OCYIIECTBICHUH TOCYIAPCTBEHHOI'O HA/[30pa B 00JIACTH 3aIUTHI
IpaB MoTpeduTeNeit, MOXKeT OBITh 00KaJIOBAaHO B apOUTPAKHBIN CYJl B TEYCHUE TPEX MECALEB CO JIHS €ro
BeIJaul. B cinydae mpuHATHSA 3asBICHUS 00 OOKAJIOBaHWMU JTOTO MPEANHUCAHUS K IPOU3BOJICTBY
apOMTPaXXHOTO Cyla HCIHOJIHEHHWE OJTOTO TPEANUCAHHUS TPHOCTAHABIMBACTCS A0 MJHS BCTYIUICHHS
penieHus: apOUTPasKHOTO Cy/Ia B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-03)

6. Opran rocynapCTBEHHOIO0 HaJ30pa BIPAaBE [aBaTb Pa3bsCHEHHS IO BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPaBOBLIX akTOB Pocculiickoit denepanuu, peryJMpyronmx OTHOLICHUS B
00JIaCTH 3allUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM HaI30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSIM OE30MACHOCTH,
YCTAaHOBJIICHHBIM ~ TEXHUYECKHUMH  PErJIaMEHTaMM, OCYLIECTBIISIETCS  TaKXE  YIOJHOMOYEHHBIMU
(dbenepaibHBIMU OpraHaMH UCTIOJTHUTEIHHOM BJIACTH B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuy 0 TEXHUYECKOM PETyJIUPOBAHUH.

8. OpraH rocyapCTBEHHOTO HaJ30pa COBMECTHO C YHMOJTHOMOYEHHBIMHU (elepalbHBIMI OpraHaMU
MCTIOJIHUTEJIBHOW BJIACTH, YKa3aHHBIMU B ITyHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIAEeT (OPMUPOBAHUE U
BE/ICHHE OTKPBITOTO M OOIIENOCTYIMHOIO TOCYIAapCTBEHHOTO WH(OPMAIMOHHOTO pecypca B 00JIacTé
3alIMTHl TpaB TMOTpeduTenel, KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciuyr) B TOPSIKE,
yctanoBieHHOM [IpaBurensctBom Poccniickoint denepanun.

(. 8 BBeneH PenepanbHbIM 3aKk0HOM 0T 25.06.2012 N 93-D3)

9. Opran rocy1apCTBEHHOTO HaJ30pa YTBEP)KIAeT METOJANYECKUE PEKOMEHAAINU IO pa3paboTKe U
peaM3aiy PeruoOHABHBIX U MYHUITUTIATBHBIX IPOTPAMM IO 3aIlUTE TPaB MOTpeOUTENneH.
(n. 9 BBennen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Crtatbn 41. 0O06s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YyNOJTHOMO4Y€HHOM opraHusauum unu YNONTHOMOYEHHOro MHAMBMAYANbHOro
npeanpuHuMaTtens, uUMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBNeHUo
MHcpopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)
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(B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

H3roroBuTein (I/ICHOJIHI/ITGJIL, npoaaBcl, yHNOJHOMOYCHHAAd OpraHu3alusa WA ynOJIHOMO‘-IGHHLIﬁ
WMHIUBHUyIbHBIA [IPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) IO TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HA30pa, €ro JOHKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN MU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B NMUCHMEHHOM W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMAIMIO, HEOOXOMUMYIO [UIi OCYLIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit @enepannu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMO4YMA BbICWUUX MUCMONHUTENbHbLIX OPraHOB rocyAapcTBEHHOW
Brnactu cyobektoB Poccunckon Pegepauum B ob6nactu sawmtbl npaB notpedutenen
(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Bpicmmii MCHOJHUTENBHBI OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIEIO CyOBEKTa
Poccuiickoit dexepannu OCyIECTBISET MEPONPUATHS MO peau3aluy, 00eCleueHHIo U 3alluTe MpaB
noTpeOuTeNeil u B mpeesax CBOMX MOJTHOMOYHUI MPHHUMAET OTIPE/ICTICHHBIC MEPHI.

2. B nenax coneicTBUs 3alUTe MpaB MOTpeOUTENel OpraHbl UCIIOIHUTENBHON BIACTH CYOBEKTOB
Poccuiickoit @enepannn pazpabaThIBAlOT PErHOHATBHBIC POTPAMMBI 10 3aIUTE MpaB NOTpeOUTENeH 1
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOIECTBEHHbIM OOBEANHEHUSIM
notpedurenei (MX accoruaIusaM, Cor3am) B OCYIISCTBICHUH UMU 3aIIUTHI MPaB MOTPEOUTEIIEH.

(n. 2 BBenneH PenepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepenaya ocywecTBNeHUss MOSIHOMOYUMA OpraHa rocygapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobektoB Poccumnckon depepaumm
(BBenena denepanbHbM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HaJa30pa 1O  OCYUIECTBICHHIO  (heaepabHOro
roCy/lapCTBEHHOI'O0 HajJ30pa B 0OJacTH 3allMThl MpaB MOTpeOUTeNeld MOryT IepelaBaTbCs IS
OCYLIECTBJICHUsI ~ OpraHaM  HUCHOJHUTENbHOW  BiracTu  cyObekToB  Poccuiickoit — deneparuu
noctaHoBieHussMu [IpaBurensctBa Poccniickoit denepanuu B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OKTAOpa 1999 roma N 184-®3 "OO6 o0muMX NPUHIMIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB TI'OCYJAapCTBEHHOW BiacTH cyObeKkToB Poccuiickoit
Oenepaunn".

Cratbs 42.3. Nogaya n paccmoTpeHune obpalleHMn noTpedbutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. Obpamenue mnotpeOuTeNsi MOXKET OBITh HAampaBlIEHO B NUCHBMEHHOW ¢opMe Ha OyMakKHOM
HOCHUTENIE WM B 3JEKTPOHHOM (opMe B OpraH rocydapCTBEHHOTO Ha/A30pa, MHbIE YMOJTHOMOYEHHBIE
(dbenepaibHBIC OpraHbl UCIOJHUTEIHLHON BIIACTH, OPraH MCIOJHUTEILHON BIAacTH cyObekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.

2. OOpameHue MOTPEOUTENST MOXKET OBITh HaAmpaBiICHO II0 TO0YTe, C HCIOJIb30BAHUEM
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MH(POPMALMOHHO-TEIEKOMMYHUKATMOHHOU ceTH "MHTepHeT", B TOM 4ncie oQUIualbHOro caiiTa opraHa
rOCyJapCTBEHHOTO Ha/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJIHUTEIBHON BIACTH,
OopraHa HCIOJHHUTEIBHOW BiacTH cyObekra Poccuiickoit ®enepaumu auO0 oOpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax enepaibHoro 3HadeHus MoOcCKBe,
Cankr-IlerepOypre um CeBacTomone ¢ HCIOJB30BaHUEM O(DUIMAIBHOTO CcaiiTa opraHa MECTHOTO
CaMOYIIPaBJICHHsI B CIIy4ae, €CJIM 3TO MPEeAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoil denepanun -
ropoqioB (enepanpHoro 3HadeHwst MockBel, CankT-IleTtepOypra u CeBacTomos), €IMHOTO MOpTaia
rOCYJapCTBEHHbIX W MYHHUIMNAJIBHBIX YCIYr JIMOO PETrHOHAIBHOIO IOpTajla TOCYAAPCTBEHHBIX U
MYHUIIUTATBHBIX YCIIYT, @ TAK)KE MOXKET OBITh IPUHSTO MPH JIMYHOM IIPUEME 3asiBUTEIIS.

3. B MHOrodyHKIIMOHAIbHBIX IEHTPAX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MMPUEM OOpAIIEHUH OTpeOUTENeH U KOHCYJIBTUPOBAHHUE ITOTPEOUTEIEH 110
BOIPOCAM  3alllUTBl HMX 1paB HAa OCHOBAHMM  COIJIALICEHUH O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKITHOHAJIBHBIMUA IICHTPAMH TPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYT U
denepanbHBIMU OpraHaMHM HCIIOJHUTEIBHONM BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
(GOHIOB, OpraHaMu rOCyJAapCTBEHHOW BIIACTH CyOBEeKTOB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylweHue npaB nNnoTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccurckon ®eaepauum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHHe TMpaB MOTpeOUTeNel, YCTAaHOBJICHHBIX 3aKOHAMU M HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasell (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYaANbHBIA NpeANpUHUMATENb, WMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamum MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3ammuTel mpaB moTpebuTreneil Ha TEPPUTOPUM MYHHMIMIIAIBHOTO OOpa30BaHMs OPIaHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMmarpuBaTh OOpallleHHs MOTpeOuTeNel, KOHCYAbTUPOBATh HMX IO BONPOCAM 3allIUTHl IPaB
noTpeduTene;
(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpainathecs B Cy/Ibl B 3allIMTY MIpaB NOTpeOuTenel (HeonpeaeneHHOro Kpyra norpedourenei);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIE TPOTPAMMEI 110 3aIUTE MPaB MOTPEOUTEIEH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHUH 110 0OpaIlEHHUIO TOTPEOUTEINS TOBApOB (paboT, ycIyr) HeHaIJIeKalllero KauecTsa, a
TaK)K€ OMAacCHBIX IS JKU3HH, 370POBbsi, UMYIIECTBa MOTpeOUTENeH U OKpYXKarolled cpeabl OpraHbl
MECTHOTO  CaMOYIpaBICHHUs  HE3aMEUIMTENIbHO  M3BEIAaloT 00 3ToM  (enepaiibHble  OpraHbl
UCTIOJIHUTEJIBHON BJIACTH, OCYIIECTBIISIONME KOHTPOJIb 32 KAUECTBOM U 0€30I1aCHOCTBIO TOBApOB (pador,
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yeuyr).
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwWecTBEeHHbIX 0O0beAUHEHMW noTpebuTenen (Mx accouuvauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEAUHATHCS Ha JAOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBECIMHEHUS
norpedureneit (MX accolualnu, COI3bl), KOTOPHIE OCYLIECTBIISIOT CBOIO AESITEIbHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBECIUHEHHH (WX acCOIMAIMid, COIO30B) M 3aKOHOMATEIHCTBOM PoccHiickoii
®Oenepanuu.

2. OGmecTBeHHbIE 00bEAMHEHHs MOTpeOuTEnel (MX accoLMaluy, COIO3bI) JUIS OCYIIECTBICHHS
CBOUX YCTaBHBIX IleJIei BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii Depepanuu, peryiupyrommx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEICH;

IPOBOJUTHh HE3aBUCHUMYIO SKCIEPTU3y KadyecTBa, O€30MacHOCTH TOBapoOB (paboT, yciyr), a Takxe
COOTBETCTBUSI TOTPEOUTENbCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asBI€HHON MNpojaBLaMu
(M3rOTOBUTENSAMH, UCTIOJTHUTENIAMHU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIM KOHTPOJIb 3a COOJIIOJIEHHEM IpaB MOTpEeOUTENel U HalpaBlATh B
OpraH TOCYAAapCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoOyIpaBiieHus HHpopMaruio o (akrax
HapylLIeHU NpaB moTpeduTeneil s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUSA B CilIydae HX
MOJTBEPXKICHUST Mep [0 NPEeCeUYEeHUI0 HapylleHU mpaB noTpeduTenell B Mpenenax MOTHOMOYUMN
YKa3aHHBIX OPIaHOB, yYaCTBOBATh B IIPOBEICHUH SKCIIEPTHU3 0 (paKTaM HapyLIEHUI IpaB noTpeduresnei
B CBsI3U ¢ oOpatieHusaMu norpedureneif. [Ipu ocyiiecTBieHuN 00IIECTBEHHOTO KOHTPOJIs 00IIeCTBEHHbIE
o0ObeIMHEHUs MNOTpeduTeneil (MX accouuanu, COI3bl) HE BIpaBe TpeOoBaThb OT H3TOTOBUTEIEH
(McronHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
IpealpuHUMaTeseii, UMIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 005S3aHHOCTD
NpeJCTaBICHU (BBIIIOIHEHUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE YCTAaHOBIIEHA 3aKOHOM;

(B pen. ®exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTE
9TUX TpaB, O pe3yJabTaTaX CPAaBHHUTEIBHBIX HMCCIICJOBAHWN KauecTBa TOBApOB (padoT, yCIIyT), a Takke
WHYIO HHQOpPMAINIO, KOTOpas OydeT cmocoOCTBOBATh pealH3allid MpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyembie OONIECTBEHHBIMA OOBEAMHEHUSMH TOTPEOUTENeH (MX acCOIMaIlUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KadecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (efiepanbHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3aIMU MPEATIOKEHUS O
MIPUHSATHAN MEp TI0 MOBHIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyT), MO0 MPHUOCTAHOBIIEHUIO MPOU3BOJICTBA U
peanu3anuu TOBapoB (BBIMOIHEHUsT padOT, OKa3aHUs yCIYT), O OT3bIBY C BHYTPEHHETO PHIHKA TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIUX NMPEAbSBIIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
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Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTENIbHBIM TPEOOBAHUSAM;

BHOCUTB B OpraHbl IPOKYypaTyphl U (enepanibHble OPraHbl UCTIOJHUTEIHHOM BIACTH MaTepHaibl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIUI], OCYILIECTBIAIONIMX MPOU3BOACTBO U PpPEAU3AIMI0 TOBApOB
(BeIMOSTHEHHE pabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOIIMX MPEIBSABISIEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENCH, YCTAHOBICHHBIC 3aKOHAMU W WHBIMHU
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NpPOChO0aMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJCHCTBUTEIPHBIMU aKTOB (heJepajbHbIX OpPraHoB MCIOJHUTENBHOM BIACTH, AaKTOB OpPraHoOB
WCIIOJIHUTEIIBHON BiacTh cyObekToB Poccuiickoii @Denepanii W aKTOB OpPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOIICHHS B OOJACTH 3alIUThHI
npaB moTpeOuTeNeil HOpMaTHBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbcss B CylIbl C 3asBIEHUSMHM B 3aIIUTy IpaB MOTpeOUTENed U 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpyIibl MOTpeOuTENEH, HEOMPEASIIEHHOTO KPyra HOTpeOuTeNnei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYHBIX TOCYHAPCTBEHHBIX HH(OPMAIIMOHHBIX PpPECYpcoB B  OO0JACTH  3aIIUTHl  IPaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX MWHTEPECOB HeoMNnpeaesrieHHOro Kpyra
notpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeMHEHUs MOoTpebuTenel (MX accoluallM, COI03bl) BIpaBe NPEIBSABISATH HCKA B CyAbl O
IPEKpaIleHNH MPOTUBONPABHBIX JEHCTBUI M3rOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIMOJTHOMOUYEHHON
OpraHM3aliK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MpPEINpPUHUMATENS, UMIIOPTEPA) B OTHOIIEHUU
HEOIPEeICIEHHOT0 Kpyra oTpeOuTeeH.

(dactb nepBas B pen. Denepanbuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yoOBIETBOPEHUHU TAKOTO MCKa CYyJ 00s3BIBAET MPABOHAPYLIUTEINS JOBECTU B YCTAaHOBIICHHBIM
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMU WU WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTeneit
pelieHne cya.

BerynuBimiee B 3aKOHHYKO CHIIYy peIIEHHME CyJa O T[PU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHMTENSA, MPOJABLA, YINOJHOMOYEHHON OpraHM3allid WIA YIOJHOMOYEHHOTO HWHIUBUAYAJIBHOIO
NpearpuHUMaTessi, HUMIOpTepa) NPOTUBONPABHBIMK B  OTHOLIEHHM HEOIpPENEIeHHOrO0  Kpyra
notpeOuteneil o0s3aTeNbHO AN CyJa, PACCMATPUBAIOIIETO MCK MOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHUKIIMX BCJIEJACTBHE HACTYIUICHHS TI'PAKJAHCKO-IIPABOBBIX ITOCIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHMTENSA, NMPOJABLA, YIOJHOMOYEHHOM OPraHU3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUe JIEHCTBUS M COBEPILIEHBI JIH
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABIIOM,  YIOJHOMOYEHHOW  OpraHuzaluend  Hiu
YIOJIHOMOYEHHBIM UHAWBUIYAJIBHBIM PEAIPUHIMATENIEM, UMIIOPTEPOM).
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OOHOBPEMEHHO C YIOBJIETBOPCHHEM FWCKAa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolmManyei, COK30M), OpraHaMH MECTHOTO CaMOYIPABJICHUS B HHTEpECcax
HEOIPEICIEHHOTO Kpyra MOTpeOUTeNe, Cyl MPUHUMAET PEIIEHHE O BO3MEUICHWU OOLIECTBEHHOMY
00bEeTUHEHNIO TIOTpeOuTeNe (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBICHHs BCEX
MMOHECEHHBIX MO JIeNy CYIACOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HUKIIUX JO OOpamieHuss B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMON OJKCIEPTU3bl B CIlydyae BBISBICHUS B pPE3yJabTaTe IMPOBEICHUS TaKOW SKCIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccniickoit ®enepanuun
b.EJIBIIH
Mocksa, [lom CoBeToB Poccuu

7 pepans 1992 roga
N 2300-1
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